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List bill walkthrough

Agent Back Office

For agent use only. Not for distribution to customers.

Insurance Compa

ny. www.allstate.com or allstatehealth.com.

Allstate.
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Overview

Setting up a list bill account
Enrolling a list bill member
Managing list bill accounts
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List bill walkthrough

List bill accounts

List bill is available to employer and non-
employer groups with two or more members.

Group eligibility is reviewed upon submission
of the list bill account agreement.

Note:
- Short Term Medical plans are not

available for list bill.
- Some states may restrict list bill availability

for supplemental insurance plans.




Setting up a list bill
account

@) Alistate.
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Walkthrough setting up a list bill account

@) Allstate

© Security Updates

We have created a new two-factor registra

in with your credentials and follow the directions.

If you have any issues

trying to

sign-inorre

gister, please contact AH security

My Agent Login

tion process for Allstate Benefits and Allstate Health Solutions to provide you with an added level of security. Please sign

Log in to Agent Back Office.
Go to:
login.ngahagents.ngic.com
Enter username and
password.

Click on Log In.

For additional assistance:
Call Agent Support at
: (888) 376-3300.


https://login.ngahagents.ngic.com/Account/Login

List bill walkthrough

Walkthrough setting up a list bill account

T If logging into Agent Back Office for
Two-Factor Authentication the first time, agents will be prompted

A two-factor method must be associated with your to Set U p tWO-faCtOr aUthenticatiOn .

account before completing registration. Please enter
either an email address or mobile phone number for

verification. To set up two-factor authentication:
Enter an email address OR a

phone number.
Click on Verify to receive a
verification code via email or text

message.

B4 Associate an email address with your account

{ Verify Email Address

0 Associate a phone number with your account

{ Verify Phone Number

California Consumer Privacy
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Upon receiving verification code:

Phone Verification _ _
| Enter code in area provided.
Let's verify your phone number. . .
A verification code has been sent to CIICk On Verlfy to Complete process

Enter the code here: and IOg In

Note:
Verification via email or text is
required every time an agent logs In.

: Verify Phone Number

Haven't received a code yet? Click here to send another one

Email Verification

Let's verify your email.

A verification code has been sent to

Enter the code here:

D

Verify Email Address
Haven't received a code yet? Click here to send another one
®
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() Alistate.

HEALTH SOLUTIONS

Dashboard Agents Customers

Alerts

Payment past due 217822

PRIMARY7 NEWJERSEYTWHMDFPGODT
MEDICARE SUPPLEMENT INSURANCE

PRIMARY7 NEWJERSEY7LWJCCPMXQMN
MEDICARE SUPPLEMENT INSURANCE

PRIMARY2 LOUISIANAZJEVTOQOHEA
ACCIDENT FIXED-BEMEFIT PLAN (NHIC -
INDIVIDUAL)

PRIMARY2 LOUISIANA2JEVTOQOHEA
ACCIDENT MEDICAL EXPENSE

217818 more policies are past due
see all

Terminating STM policies 3654

Policies

go to policy

go to policy

go to policy

go to policy

List Bill

Back Office Quote & Enroll

Pended applications

Guides

ABO User Guide

MyMatGen Member Portal User Guide
Agent List Bill Guide

Agent Sales Guide

Senior Product Agent Guide
Preferred/Standard Qualification Questions

Welcome

Welcome to the MEW Allstate Health Solutions Agent
business and agent hierarchy across product lines. Yo
quick links to other agent tools. You also have direct a

Great news! Our new Medicare Supplement Charter, £
new low rates are available for yvou and your clients!

Please note, to view pending applications you may ne
the Allstate under 65 suite of products and ENG Tor th

Don't forget! Alistate offers a discount on Allstate der
any of our dental products: Select Dental PPO, Select

In Agent Back Office:
Click on List Bill to begin
setting up an account.
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(@) Alistate.

HEALTH SOLUTIONS

Dashboard Agents

1@ List Bill accounts

Request new account

Contact first name

Customers

Po

@ List Bill accounts

Request new account

Contact first name

In Request new account section:
- Fill in required employer
information.
- Click on send invitation.

Notification will appear once system
has successfully sent application
request.
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Allstate

HEALTH SOLUTIONS

application invite

Testscreens

9/27/2023

Hello Lynne Test,

Accident And Health Division Test Agent has invited you to open a List Bill
Account with Allstate Health Solutions. Your next step is to complete the
online application. Below is your personalized link for completing the
application and submitting a request for a new List Bill Account for

. Select “Register” (green button on email)
. Select “register for a new list bill account” (light blue button on

1
2
3. Enter your email address

4. Create your password/confirm password
5. Select “create account” (green button)
6. Log in with your email and password

7. You will land on the Application page

The application process will take approximately 10-15 minutes to complete.

Once you submit your completed application we will review your request
and notify you by email when the account is set up for Testscreens

If you have any questions, please contact us at NGAHListBill@ngic.com, or

833-745-0340, or contact your agent:

Accident And Health Division Test Agent

Once agent clicks on send invitation,
system sends an email to list bill contact.

Contact must:
Click on register and follow steps
outlined in emaill to register a new
account.
Complete list bill application and submit
for approval.

Note:
If contact does not receive email within 30
][ninutes, they should check their Spam
older.
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To check the status of a list

Back Office Quote & Enroll Varied Marketers T Test v

Policies List Bill

Pended applications

coll

apse form

download

bill application:
Locate the business name
In account list.

Business Name Contact Name Business Phone Business Email - Status CreateDate Listbill Account #
u
TestwithJosh Test, Josh (414) 908-2122 lynne_devincenzo+0921@ngic.comn Approved 0%9/21/2023 F20222 Stat u S CO I u m n d I S p I ayS
Test Martinez, Julio (111 1M-111 Julio.Martinez@ngic.com Invite Sent 09/01/2023 . .
Test Tuesday 2 Test, Lynne (414) 908-2122 lynne_devincenzo+2308012@ngicf om  Approved 08/01/2023 FOT0592 a p p I I Catl O n Stat u S :
Test Tuesday 3 Test, Lynne (414) 908-2122 lynne.devincenzo+2308013@ngicfom Invite Sent 08/01/2023 (] [
- Invite Sent, In-review, or
Test For Angie Test, Angie (414) 908-2122 angie. erste+230807&ngic.com Invite Sent 08/01/2023 b ) b )
Test for Angie 2 Test, Angie (414) 908-2122 angie erste+2308072@ngic.com Approved 08/01/2023 O3z A p p rove d
Business User, Test (414) 223-1223 Eric. Huth@ngic.com Approved 0772472023 706089 .
B User, Test (414) 2231223 eric.huth@ngic.com Invite Sent 0772172023
B User, Tast (414) 223-1223 eric.huth@ngic.com Invite Sent 07/21/2023
B User, Test (414) 828-4855 eric.huth@ngic.com Invite Sent 0772172023
B User, Tast (414) 828-4855 eric.huth@ngic.com Invite Sent 072172023
B User, Test (414) 2231223 eric.huth@ngic.com In-review 072172023
PenTesting Tester, Pen M Im-1n Eric. Huth@ngic.com Invite Sent 04/26/2023
Pen Tester Testernonadmin, Pen (222)222-2222 Eric.Huth+0426PenTest3@ngic.co Approved 04/26/2023 680732
LETest230323 Lbtest, Jptest (216) 123-4567 joshua.patton+230323@ngic.com Approved 03/23/2023 674276
Testing Inc Testerson, Jp (216) 123-4567 joshua.patton+2307118&ngic.com Invite Sent 0118/2023
Employer CC Name, Contact (330) 978-5493 christopher.clarke@ngic.com Invite Sent 01/05/2023
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Allstate

HEALTH SOLUTIONS

application approved

test
123 main street
test, AL 35005

8/1/2023
Hello varied Marketers Test,

We're excited to let you know that your client, daniel lopez, has been
approved for a new List Bill Account with Allstate Health Solutions.

A new List Bill account has been set up for the following group:
Group name: test
List Bill ID: 707133

Adding new members

When submitting applications under this List Bill Account, but sure to select
“Include List Bill ID" in the Coverage Builder Shopping Cart. From there you
will be prompted to enter the List Bill ID number noted above.

As the selling agent, you must complete all List 8ill applications with your
clients; the send proposal function is not available with List Bill.

Important note

Short Term Medical is not eligible for List 8ill; however, Short Term Medical
can be added to the same cart with the List Bill eligible products, and will
require 3 different payment method. All other Allstate Health Solutions
products are List Bill eligible.

If you have any questions, please contact your Alistate Health Solutions Sales
Representative.

Thank you for choosing Allstate Health Solutions for your client’s insurance
needs.

U

p a list bill account

Once list bill application is approved:
List bill account number is generated.

Agent will receive an approval notification
email containing list bill account number.



Enrolling a list bill
member

@) Alistate.
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Walkthrough enrolling a list bill member

@) Alistate s sk In the e-app portal:
— - Enter a few key pieces of
information.

guick quote Click on quote now to begin.
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Enter member’s information in required
fields.

- Note: List bill requires agents to select
[t e B the 15t of month as the effective date.

tell us more about each applicant

B 1010172023 @ AL, 36104 R 2 applicants

Applicants Dependents

Click on quote now to continue to plan
A smmcan ® selection.

Irst name - Last name -

Date of birth

01/01/1978 - ; Q mae

A, Applicant 2 (Spouse/domestic partner) 'EI

First name «

Mary Dough

Date of birth - Gender
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Select the type of plan from
R B2 column on left side of screen.
o Click on add to select a plan

Who is this policy for?

8 om0 [ o and add it to cart.

Dental ?
check provider network
Fixed-benefit Indemnity »
Select Dental _ o download brochure

Accident » ) . o . . . .

« Optional vision coverage available - add a core plan to see available vision coverage options

« Mo waiting periods (exceptions for major services in copay plan)

« Coinsurance plans pay more after year one; maximums increase in year two and thres
Term Life 5  Child only plans available

* Prime plan covers orthodontic care, others do not
s A copay is assessed for dental care visits. For preventive services, the copay is applied per visit. For basic
and major services, the copay is applied per procedure

Cancer and Heart/Stroke 3 . Ij you go |r'|-net_1.-.rork, the plan pays the negutlatgcl rate, with no additional cost to you N
* [fyou go out-of-network, the plan pays the maximum allowable amount. You pay the copay and remaining
balance

» See brochure for limitations and exclusions
Term Life - Critical llness >

Annual ~

Plan Name Bensafit «~ Deductible - Basic .. Major . Premium
My LIFE Wellness »
Tier 1: 3125, 575,
Copay Plan 2 Unlimited MIA 3100 Tier 2: 5500, 58453 .
350
Copay $3,000 M 550 §50, 5250 581.89 .
Prime 52,000 cpoind v 60% 25% $77.91 .
Plus %1,000 _ $50{Ind 60% 15% £5813 v
E150/Family
Value 51,000 ;ég?%”n':_:. y 60% NJA $35.86 .
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Check box next to list bill.

vontin payment o 78 13 Click on apply to begin application
. process.

Select Dental X

$78.13/mo

Discounts related to your cart

Save up to 40% on Hospital Expense

see plans
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(@) Allistate.

HEALTH SOLUTIONS

List bill number

L ] [
- Billing

. Mary Dough

Payment frequency
@ ciing
Monthiy
Plan and signing The payment and billing for this product will be handled through your account owner.
last savad 13-33 Please add a payment method to yvour application

List Bill

T -

Allstate Health Solutions is a marketing name for products underwritten by Mational Health Insurance Company,
Integon National Insurance Company, Integon Indemnity Corporation and American Heritage Life Imsurance Company.

Fill out each required section of
application.
- Application sections may vary
slightly depending plan(s).

In the billing section:
- Click on add to open list bl

tool.
- Enter list bill number in area
provides.
- Click on apply.
- Click on continue to finish
application.



Managing list bill
accounts
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@ Alistate Log in to List Bill Account Holder portal using
the following link:

iy https://listbill.myallstatehealthsolutions.com

We have created a new two-factor registration process for Allstate Benefits and Allstate Health Solt
in with your credentials and follow the directions.

If you have any issues trying to sign-in or register, please contact AH security or (833) 745-0340.

In portal, agents and list bill account owners
My List Bill Account Holder Selljls _ _ _
Login Update or enter banking/credit card info.
View payment history and monthly invoices.
@ Check current monthly payment status.
N - S View list of members, their selected
insurance products, and monthly premiums.
View/download list bill account agreement.

Allstate Health Solutions is a marketing name for products underwritten by National Health Insurance

Corporation and American Heritage Life Insuran
© 2023 Allstate Insurance Company. www.allstate.com or\

Allstate Benefits is a marketing name for: Integon National Insurance Company in CT, NY and VT; Intt
Company in CO, WA and all other states whei
© 2023 Allstate Insurance Company. www.allstate.com or w

Q)


https://listbill.myallstatehealthsolutions.com/
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&) Allstate

HEALTH SOLUTIOMS

. After logging into portal:
The home page displays the
account overview.

Hello

Welcome to vour List Bill account portal. If you have questions or need assistance, please send all inquiries to & NGAHLIstBilkEngic.oom or call
o7 (833) 745-0340.

Use the navigation menu bar at
the top of the home page to

& Account info 8 Billing S Billing summary

NPS Test V contact Your January 2021 Invoice is scheduled for auto-pay on January 15 a CCGSS a CCO u nt d eta I I S "
J,Mmu nt & 574647 Batty Testboss in the amount of S0.00.
1) 5082122 (414) 908-2122 Your default payment is a Visa Card ending in 4113
- = =] 1
LDtestLB51Etestcom LDtestLE1Etest.com

Milwaukes Wi 53202 Milwaukee Wi 53202

Have questions?

A I IState We're committed to helping you make the most of vour

group's benefits.
HEALTH SOLUTIOMS
& NGAHListBill@ngic.com

o (833) 745-0340
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@) Allstate .. Click on Members to view:
— _ Member list.
m s Products, benefit levels, and
Members coverage dates.
Below you'll find a listing of all Members and their policies under your List Bill Account You can search for specific Memibers in the search box, A CtIV e an d 13 d et a Ch e du

and sort the results by clicking on column headers.
members.

export to excel
B Search
Partner
Policy Memiber Enraller Application Product Bensfit Enroliment Fremium Effective Inactive I= -
mmmmm | Mam Id | Mam Lewal Fia Amount Date Date Detached Ote -

==~ = [ | Account owners should review
list of active members monthly.
) To remove a member, account
omse e | | owners must call or email:

- (833) 745-0340

e o . NGAHListBill@ngic.com



List bill walkthrough

Walkthrough managing list bill accounts

() Alistate.

HEALTH SOLUTIOI

Home Members Documents Billing Account details

Documents

Below vou'll find a listing of Documents related to your List Bill Account, including your original application,
correspondence, and other items. You can search for specific Documents in the search box, and sort the results by

clicking on column headers.

show| 10 | entries
Search
Docunent Created
wpe f Description date Download
Communication MNew User Invitation -- (Email testing override for 83172023 .L
Lynne.devincenzo+0831@ngic.com)
Communication Mew Lser Invitation -- (Email testing override for ynne.devincenzo@ngic.com) 204201 .L
Communication Your new List Bill Account request -- (Email testing override far 2020 .L
ASKFORSARAHEYAHOOD.COM)
Communication Welcome to National General -- (Email testing override for LDtestLB91@test.com) 9M/2020 &
Contract List Bill Account Application - 574647 2020 .L

Click on Documents to

download and print:
Original application.
Welcome letter.
Account agreement.
Other account-related
communications.
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@ Alistate -  Click on Billing to:
m® m— Access billing dashboard.
— Download and print account
Mext payment scheduled for January 15 InVOICeS -
T et e s o Pyt o L8 A s s, kon o Add and change/update
payment method.

Billing dashboard

Invoices Payment methods

Payment scheduled for January 15

o Default
October 2020 R s [ &
Payment scheduled for October 15 £ Visa ====4113 Expires 09/2023
September 2020 9M15/2020 NotPaid 5349 42 &
Payment scheduled for September 15 B test sw-
August 2020 8/15/2020  NotPaid  $0.00 & aeiete

Payment scheduled for August 15
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Add payment method To add/update payment method:
g e e e et L Click on add payment method.
- Select type of payment method.

i - Enter all required information.

0 @ Bank Account () == Credit/Debit Card

. Click on save to continue.

e Note:

Mmm List bill payments are collected via
a monthly ACH dratt.

pcsntolder ane Drafts occur about 5 days after the
B monthly invoice is sent.

® crecing O sevros Any changes to account must be
i made before draft date.
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preliminary invoice

9/8/2023

Hello'
List Bill ID:

Your September invoice for your group,
w available for viewing on the List Bill Portal.

e

Your September payment in the arnount of $94.87 is set for auto withdrawal
on 9/15/2023.

Thank you. We look forward to serving your group’s supplemental health
mnsurance needs.

you’re in

Account invoices are sent on the 10t of each
month.
- Account owners are notified via email
when monthly invoice is available.

After viewing an invoice:
- If account owners need to make any
changes, they must call or email:

. (833) 745-0340
. NGAHListBill@ngic.com
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When viewing an invoice, page 1:
Invoice égig:g’}md’a”"’Zf)ﬂm Indicates if the invoice is
preliminary or final.
Summarizes products and pricing
statement information.
Provides the invoice total and draft
Summary Bill Period: 8/10/2023 to 9/9/2023 d ate inform atl on.

Total Due

@) Alistate. Preliminary ListBil 1D

HHHHHHHHHHHHHHH

Monthly

Number of Customers: 10
Number of Products: 1
Invoice Amount: $94.87

Draft Date: 9/15/2023

This is a statement of your account, please review carefully.

+ |If you need to make changes, please contact us at 833-745-0340 or email NGAHListBill@ngic.com.
+ In order to adjust this invoice changes must be submitted by the 14th of the month.

Product Summary

Products Subscribers Amount
PLAN ENHANCER - ACCIDENT & HEALTH 10 $94.87
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) Allstate.

HEALTH SOLUTIONS

Preliminary
Invoice

Customer Product Information

Member

Total

Product

PLAN ENHANCER
HEALTH

PLAN ENHANCER
HEALTH

PLAN ENHANCER
HEALTH

PLAN ENHANCER
HEALTH

PLAN ENHANCER
HEALTH

PLAN ENHANCER
HEALTH

PLAN ENHANCER
HEALTH

PLAN ENHANCER
HEALTH

PLAN ENHANCER
HEALTH

PLAN ENHANCER
HEALTH

- ACCIDENT &

- ACCIDENT &

- ACCIDENT &

- ACCIDENT &

- ACCIDENT &

- ACCIDENT &

- ACCIDENT &

- ACCIDENT &

- ACCIDENT &

- ACCIDENT &

Benefit Level

AME 5,000

AME & SIP 2,500

AME & SIP 2,500

AME & SIP 2,500

AME 5,000

AME & SIP 2,500

AME & SIP 2,500

AME 5,000

AME 5,000

AME & SIP 2,500

List Bill ID

Invoice #:

Billing Period: 8/10/2023 to
9/9/2023

Bill Date: September 19, 2023

Billing Coverage Period Amount
9/1/2023 to 9/30/2023 $6.80
9/1/2023 to 9/30/2023 $9.98
9/1/2023 to 9/30/2023 $9.98
9/1/2023 to 9/30/2023 $9.98
9/1/2023 to 9/30/2023 $6.80
9/1/2023 to 9/30/2023 $17.77
9/1/2023 to 9/30/2023 $9.98
9/1/2023 to 9/30/2023 $6.80
9/1/2023 to 9/30/2023 $6.80
9/1/2023 to 9/30/2023 $9.98
$94.87

When viewing an invoice, page 2:
Shows any invoice adjustments.
Provides member, product, and
benefit level information.

Shows billing coverage period, i.e.

the dates for which the invoice is

paying.
Provides total amount billed.
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@) Alistate -« Click on Account details to:

Access account information.

View business and billing
S et st 0 contact information.

Set up portal access for a

NPS Test V Business and billing new list bill account user.

Home Members Documents Billing

Account number 574647 contact

Effective Date 8M1/2020 Mame Batty Testboss
Termination Date Email LDtestLB91@test com
Iz Account On Hold No Phane (414) 908-2122

Date Created 9172020 Adldrass

Tax ID Mumber 123121234 100 Main

Account Status Reason Milwaukes Wi 532072

Iz Mew Policy Allowed Yes



Questions?

Email:
NGAHTraining@NGIC.com i

s |

@) Alistate.
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