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Allstate Health Solutions has implemented a 
new email PIN code signature option for 
individual and senior products.

• This attestation method replaces the 
passphrase signature option.

The email PIN code signature option allows 
customers to attest to enrollment by reading 
back a randomly generated code to their 
agent.
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Fill out all required sections of 
the application.

• Required sections vary based 
on type of product.
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For Medicare supplement applications only.

Under Medicare & insurance section:
• Enter required information.
• Click on send documents to email 

applicant all necessary plan documents.
• Note: This is required to use email PIN 

code signature.

In Send documents window: 
• Verify applicant’s information is correct.
• Click on send documents to applicant.

System automatically emails applicant.
• Email includes all required plan documents 

as PDF attachments.
• Applicant should review all plan documents.
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In Plan and signing section:
• Use the Signature drop-down 

menu to select Email PIN 
Code Signature as the 
attestation method.
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Read the Disclosure, Acknowledgements, 
and Agreement section to the applicant.

• Content varies based on type of product.

Agents must ensure they read this section 
verbatim and in its entirety.
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Check the agent acknowledgement box to 
certify reading disclosures.

Enter the customer’s email address in the 
area provided.

• Click on send pin and documents.

System automatically emails applicant. This 
second email includes:

• Instructions for accessing randomly 
generated PIN code.

• Agent does not have access to code.
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Confirm applicant received first email 
and reviewed attached plan 
documents.

Ask applicant to follow instructions in 
second email to access PIN code.

Ask applicant to provide PIN code as a 
record of signature.

• Enter PIN code.
• Click on check pin.

Note: Agent will not be able to submit 
application until system validates and 
logs the code entered.
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Once system has validated and logged 
PIN code, application can be submitted.

• Click on submit application.

Once submitted:
• Application packet includes “Signed by 

Electronic Signature - Authorization 
PIN Code Signature” and date/time.

• System saves enrollment document 
communication with the randomly 
generated code.
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Customer will receive two separate emails 
from Allstate Health Solutions.

Note: If customer does not see either or both 
emails in their inbox, they should check their 
spam/junk folders.

Walkthrough customer



Email PIN code signature walkthrough

First email:
• Subject line: “Your application's 

documents are ready for review.”

This email includes:
• All required plan documents as PDF 

attachments.

Customers should review all attached plan 
documents.

• They can choose to download and save 
attachments to their personal device.
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Second email:
• Subject line: “Your PIN code and 

application’s documents are ready for 
review.”

This email includes:
• Instructions for accessing PIN code.

To begin PIN process, customers must click 
on get PIN code in email.

• This will open a webpage with eSign
terms and conditions.
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On eSign page, customers should:
• Read terms and conditions in full.
• Provide acknowledgment and consent by 

typing full name in area provided.
• Click on get PIN code to generate code.

Walkthrough customer



Email PIN code signature walkthrough

Applicant must read PIN code to 
agent in order to complete and 
submit application.

• PIN codes are valid for 90 
minutes after they are 
generated.
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Email:
NGAHTraining@NGIC.com

Questions?
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