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Allstate Health Sales: e-app portal

Allstate Health Solutions’ e-app portal for both 
individual and senior products.

• Streamlined and intuitive to enhance agents’ 
quoting process.

Allstate Health Sales enrollment platform
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InstaDecision underwriting tool
• Immediate, real-time underwriting decision for most 

applications.

Streamlined application
• Simplified health questions at beginning of standard-

issue applications expedite UW decision and inform 
agents of adverse response.

Voice, electronic, and PIN signature collection options
• Voice signature option is not available for U65 

products in most states.

Instant ID cards
• Download ID cards and completed applications within 

minutes of application submission and approval.

Highlights



Walkthrough
Getting started
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Log in to Agent Back Office (ABO).
• Go to login.ngahagents.ngic.com
• Enter username and password.
• Click on Log In.

For additional assistance:
• Call Agent Support at 

(888) 376-3300

Getting started

https://login.ngahagents.ngic.com/Account/Login
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If logging into ABO for the first time, agents 
will be prompted to set up two-factor 
authentication.

To set up two-factor authentication: 
• Enter an email address OR a phone 

number.
• Click on Verify to receive a verification 

code via email or text message.

Getting started two-factor authentication
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Enter verification code and click on 
Verify to complete process and log in 
to ABO.

Verification via email or text is required 
every time an agent logs in.

Getting started two-factor authentication
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In ABO, click on quote & enroll at 
top of page to navigate to quick 
quote screen.

Enter a few key pieces of 
information.

• If there is more than one 
applicant:

• Check Spouse/domestic partner 
box and/or Dependents (children) 
box.

Click on quote now to begin.

Getting started quick quote screen
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Appears if there are two or more 
applicants.

Enter the required information about each 
applicant.

• To add an additional applicant, click on 
add spouse and/or add dependent.

• To remove an applicant, click on the 
trash icon.

Click on quote now to continue.

Getting started tell us more about each applicant



Application process 
walkthrough

Individual products
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If needed, click on edit to adjust:
• Policy data.
• Applicant and/or dependent 

information.

Individual walkthrough initial quoting screen
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Select the type of individual 
plan from column on left side 
of screen.

• Answer required questions.

Individual walkthrough initial quoting screen
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To see Short Term Medical (STM) 
preferred rates, click on show me 
questions.

• Answer additional questions.
• Click on view preferred rates to 

continue.

To skip STM preferred rate 
questions, click on view standard 
rates.

Individual walkthrough initial quoting screen
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Preferred rate eligibility is displayed 
on screen.

• Click on edit answers to update 
rating information if necessary.

Select desired payment frequency 
and length of coverage.

Walkthrough initial quoting screen
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1Network availability varies by state.

Plans will populate based on state 
availability.

• Check Aetna and/or Cigna box(es) to 
sort available plans by network.1

• Click on more filters to narrow plans 
by:

• Deductible amount.
• Coinsurance amount.
• Maximum OOP coinsurance amount.

Click on check provider network to 
search for providers in either Aetna or 
Cigna network.

Individual walkthrough initial quoting screen
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Plan rates reflect preferred rating and/or 
any available discounts.

Click on add to select a plan and add it to 
cart.

Individual walkthrough initial quoting screen
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If applicable, click on the circle next to 
suggested plan to select.

• Check boxes to add any available riders 
displayed beneath selected plans.

• Click on add to cart to add extra 
plans to cart.

Individual walkthrough suggested plans tool
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Verify plans in cart are correct.
• Click on switch to change plan 

added to cart.

Click on apply to begin application 
process.

• Application process updates 
automatically depending on 
plan(s) in cart.

Click on create proposal to send 
customer proposal via email.

Individual walkthrough cart
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Appears after choosing create 
proposal in cart.

Click on settings to open proposal 
settings tool and adjust email 
defaults.

Enter customer’s email address. 
• Click send to email proposal to 

customer.
• Click on save and exit 

proposal to save incomplete 
proposal and finish later.

Individual walkthrough proposal
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Appears after choosing apply in cart.

Application sections are displayed on left side of 
screen throughout application process.

indicates application section is complete.
indicates application section is incomplete.

Click on save draft & exit to save incomplete 
application and finish later.

Individual walkthrough application
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Section only at start of standard-issue 
applications.

• Not required for guaranteed-issue 
policies.

Questions are specific to customer’s state 
requirements.

• Select Yes or No to answer each.

Individual walkthrough eligibility
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InstaDecision underwriting tool provides 
notice if any answer precludes application 
approval.

• Designed to provide confidence that 
application will be accepted earlier in 
the process.

Note: If customer is ineligible for standard 
issue plans, check if guaranteed issue 
plans are available.

Individual walkthrough health information
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Additional information sections depend 
on if extra plans were added to cart.

• Select Yes or No to answer any 
required questions.

• Click on continue to move to next 
application section.

Individual walkthrough general information
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Verify information previously entered about 
primary applicant is correct.

Enter required information and answer 
questions.

Individual walkthrough primary applicant
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Click on add address to open 
residential address tool.

• Enter required information.
• Click on check and save 

address to return to main 
application and continue.

Enter required information and 
answer questions.

Click on continue to move to next 
section of application.

Individual walkthrough primary applicant
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Select payment frequency using drop-
down menu and enter initial draft date in 
area provided.

• Always verify that correct initial draft 
date was entered.

Select payment method using drop-
down menu.

Select Yes or No to answer questions.

Click on add to enter bank draft or 
credit card details.

Individual walkthrough billing
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In credit card or bank draft tool:
• Enter required information.
• Click on check and save to 

return to main application 
and continue.

Click on continue to move to 
next section in application.

Individual walkthrough billing
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Verify both plan selection and effective 
date are correct.

• Click on edit plan selection to switch 
to a different plan.

Select how customer’s signature will be 
collected using drop-down menu.

• E-signature
• Email PIN Code Signature
• Text PIN Code Signature

Click on submit application.

Individual walkthrough plan & signing



Allstate Health Sales: e-app portal

Appears on screen once agent has 
submitted an application with e-signature 
attestation.

• Click on resend email to send another 
e-signature email to customer.

Completed application and status appear 
below.

Individual walkthrough preparing attestation notice



Application process 
walkthrough

Senior products
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If needed, click on edit to adjust:
• Policy data. 
• Applicant and/or dependent 

information.
• Additional applicants are not

available when applying for a 
Medicare supplement plan.

Senior walkthrough initial quoting screen
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Select the type of senior plan to start 
quote.

Each senior product can be sold as a 
standalone or bundled together.

Reminder:
• The vision rider can only be sold 

attached to a Dental Vision Hearing 
plan.

• Senior Indemnity plans 
automatically require enrollment into 
MyLIFE Plus plan.

Senior walkthrough initial quoting screen
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Note: Availability of Preferred Select rating and discount rates varies by state.

Select enrollment type.

Answer required questions and enter 
required information to get instantly 
qualified for Preferred or Preferred Select 
rates.

Select desired plan. 
• Click on calculate discount to open 

rate finder tool and calculate up to 25% 
in savings.

Senior walkthrough initial quoting screen
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2Discount rate availability varies by state.

Answer required questions and 
select billing frequency from drop-
down menu.2

• Questions are specific to state 
requirements.

Rate discount eligibility is 
immediately displayed based on 
information entered.

Click on get quotes to continue.

Senior walkthrough rate finder tool
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Preferred rate and discount eligibility are 
displayed on screen.

• Click on edit answers to update 
information entered into rate finder tool 
if necessary.

Plan rates are updated to reflect applicable 
discounts.

Click on add to select a plan and add it to 
cart.

Senior walkthrough initial quoting screen
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Click on switch to change plan 
added to cart.

Click on apply to begin application 
process.

• Application process 
automatically updates depending 
on what plan(s) are in cart.

Senior walkthrough cart
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Application sections are displayed on left side of 
screen throughout application process.

indicates application section is complete.
indicates application section is incomplete.

Click on save draft & exit to save incomplete 
application and finish later.

Senior walkthrough application
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Section only at start of standard-issue 
applications.

• Not required for guaranteed-issue and 
open-enrollment policies.

Questions are specific to customer’s state 
requirements.

• Select Yes or No to answer each.

Senior walkthrough health information
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InstaDecision underwriting tool provides 
notice if any answer precludes application 
approval.

• Designed to provide confidence that 
application will be accepted earlier in 
the process.

Senior walkthrough health information
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Enter the name and address of customer’s 
primary care physician.

Click on continue to move to next section 
in application.

Senior walkthrough health information
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Section only in standard-issue 
applications.

• Not required for guaranteed-issue and 
open-enrollment policies.

Click on + add a medication to begin.
• Enter required information.
• Click on + add another medication

to add a different medication if 
necessary.

Click on continue to move to next section 
in application.

Senior walkthrough medication
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Enter Part A and Part B effective dates in 
areas provided.

Select Yes or No to answer required 
questions.

Senior walkthrough Medicare & insurance
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Click on send documents to email 
customer all necessary plan documents.

• Enter customers email address.
• Click on send documents to applicant.

Note: This step is required in order to use 
the email or text PIN code signature 
options.

Click on continue to move to next section 
in application.

Senior walkthrough Medicare & insurance
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Add any additional comments in area 
provided.

Upload supporting documents, if 
necessary, using one of the following 
methods:

• Drag and drop files into area provided. 
• Click on browse your files to select 

specific files.

Click on continue to move to next section 
in application.

Senior walkthrough additional comments
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Click on + add a policy to begin to list any 
other insurance policies sold to applicant.

Select type of sale from drop-down menu.
• Select Yes or No to answer questions.

Check boxes to certify agent statement.

Click on continue to move to next section 
in application.

Senior walkthrough agent statement
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Read statement on screen in full to 
customer.

• Check box certifying that statement was 
read and customer fully understands it.

• Enter customer’s name and date of 
birth.

Click on continue to move to next section 
in application.

Senior walkthrough health info authorization
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Only in applications where customer is 
replacing current coverage.

Read information on screen in full to 
customer.

• Select replacement reason using drop-
down menu.

Check boxes to certify producer and 
applicant acknowledgements.

Click on continue to move to next section 
in application.

Senior walkthrough replacement notice
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Verify information previously entered about 
primary applicant is correct.

Enter required information and answer 
questions.

Senior walkthrough primary applicant
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Click on add address to open 
residential address tool.

• Enter required information.
• Click on check and save 

address to return to main 
application and continue.

Enter required information and 
answer questions.

Click on continue to move to next 
section of application.

Senior walkthrough primary applicant
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Select payment frequency using drop-
down menu and enter initial draft date 
in area provided.

• Always verify that correct initial 
draft date was entered.

Click on add bank draft to open bank 
draft tool.

• Enter required information.
• Select account type.
• Click on check and save bank 

draft to return to main application 
and continue.

Click on continue to move to next 
section in application.

Senior walkthrough billing
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Verify both plan selection and effective 
date are correct.

• Click on edit plan selection to switch 
to a different plan.

Select how customer’s signature will be 
collected using drop-down menu.

• E-signature
• Voice Signature
• Email PIN Code Signature
• Text PIN Code Signature

Click on submit application.
• InstaDecision tool will provide real-

time decision for most applications.

Senior walkthrough plan & signing
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Appears on screen once agent has 
submitted an application. 

• Content and options vary based on 
attestation method chosen.

• Click on change attestation method to 
change selected signature collection 
method.

Completed application and status appear 
below.

Senior walkthrough awaiting client signature notice
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Located at top of screen.
• Allows users to quickly and 

easily navigate between 
different screens.

Additional resources dashboard
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Quickly access all pending and in-force 
policies to better support customers.

• Search by application number. 
• Use drop-down menu to filter 

applications according to status.

Download ID cards and completed 
applications after submission of application 
and its approval.

Additional resources applications
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Quickly access all proposals 
sent to customers.

• Use the drop-down menu to 
filter results by state.

• Search by applicant name 
or zip code.

Additional resources proposals
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Proposal status is highlighted on 
bottom left of row. 

• Created: proposal has been 
created but not emailed to 
customer.

• Email sent: proposal has 
been emailed to customer.

• Application created:
customer has begun 
application process.

Click resend proposal to email 
customer proposal.

Click view proposal to return to 
main proposal page.

Additional resources proposals
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Quickly access quoting links.

Click on copy link to:
• Email it to customers to 

allow them to quote and 
enroll for themselves.

• Include it in email 
campaigns and marketing 
promotions.

• Embed it on personal 
website to receive sales 
credit.

Additional resources customer quoting links
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Find useful phone numbers and mailing 
addresses.

• Click on either senior or individual.

Additional resources contact us
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Quickly access and download helpful 
forms, brochures, and guides.

• Search by key term or plan name.
• Filter results by individual or senior 

products.
• Use drop-down menus to further filter 

results by state and type of document.
• Click on links to download documents.

Additional resources form, brochures & guides



Email:
NGAHTraining@NGIC.com

Questions?
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