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QuoteNatGen.com  

What to know before you get started:  
• This option is not available in : CO, CT, ID, KS, 

ND, MI, MD, MO, MT, NV, SD, TN, or WI 

• Two 3-month plan option is available in MI, MT, 
NV  

• Four 3-month plan option is available in all 
other STM sales states 

• State specific rewrite rules apply  

 

Remember — Short Term Medical plans offer affordable 
medical coverage but are medically underwritten. They do not 
provide Minimum Essential Coverage as mandated by the 
Affordable Care Act, which means customers may still be 
subject to a tax penalty. Pre-existing conditions that occurred 
during the look-back period will be excluded.  



Getting started  

Enter eligible zip code  

Enter eligible effective date  
• First available effective date is January 1, 2018 

Note:   
Applicants will be 
required to attest 
to all four policies 
at time of 
application 

This new quoting option will be 
available on October 1, 2017 



Selecting the plans  

Payment frequency: Monthly is the only option available for the 
STMx4 plans   

In the Policy Term drop down, select “Four, 3-month terms”  



The Shopping Cart 

Pick the plan that best meets your 
customers’ needs − the selected plan 
options will remain the same for all 
four policy terms.  

• Shows purchase of  
four policies   

NOTE: Some states will show rate 
variances between policy periods due to 
trend  

• Only one enrollment fee will be applied 
• For Association plans – the LIFE Association Membership 

must remain active with each policy term  

Subsequent policy effective dates  
display here with corresponding 
monthly payment 



Required Agent attestation 

It’s important you know what you’re selling and for 
your clients to know what they are purchasing. 
Before you can continue with the application 
submission, you must present the purchase 
confirmation and have your client agree to the 
purchase of four, 3-month plans.   

Remember, these are sold as 4 separate policies and are not Affordable Care Act Plans  



Application submission 

One member ID is generated for all polices   

Separate policy IDs are 
generated for each 3-month 
term 

Customers must complete the e-
signature or voice verification with  
this application.   
 
Subsequent policies will not be issued 
if we do not receive an Authorization 
attestation.  



Policy Administration:  
Important things to know:  

• Deductibles and out-of-pocket maximums are reset with each policy  
• The premium of the first policy will be drafted immediately 
• The first premium on the subsequent policies will be drafted 5 days prior to the effective date of 

each new policy term  
• New ID cards and policy packets will be provided with each policy term  

− Applicable policy packets and ID cards will be made available on the member portal upon 
receipt of 1st months premium for each subsequent term  

− Member ID will remain the same for all policy terms  
− New effective date will be noted on the ID cards  

• The 10-day free look period applies to all plans 
• Members can cancel at any time – standard cancellation rules will apply 



Policy Administration:  

Important things to know:  
• Pre-existing condition look-back period will remain based on the first policy’s effective date 
• As a reminder, all policy exclusions apply to all four, 3-month term polices.    

Some important examples are:   
− Normal pregnancy or childbirth; routine well baby care including Hospital nursery charges at birth 
− Treatment of joints, spine, bones or connective tissue including tendons, ligaments and cartilage, unless related to a 

covered Injury. 
− Expenses for surgery for a total or partial hysterectomy, tonsillectomy, adenoidectomy, repair of deviated nasal septum or 

any type of surgery involving the sinus, myringotomy, tympanotomy, herniorraphy, or cholecystectomies. 

• Customers will not be eligible for the subsequent consecutive Short Term policies if:  
− The current policy terminates due to nonpayment;  
− They call to terminate the current policy; or  
− They have not completed an application verification online or via telephone 

• Reinstatements will not be accepted.  Customers must reapply for coverage 
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