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www.uhone.com/brokerBroker Portal – Log In
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Broker Portal – Quote & Enroll

Apply 60 Days In Advance
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Quote & Enroll – Demographics
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Quote & Enroll – Plan Selection
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Quote & Enroll – Plan Selection
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Quote & Enroll – Quote Overview

Customize plan benefits under product tabs
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Quote & Enroll – Quote Customization

#1 Click dropdown arrow

#2 Click any 
product blue 

hyperlink here
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Quote & Enroll – Quote Customization / Short Term Example

Scroll down 
on page to 
customize 
deductible, 

duration and 
start date
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Application Submission Options

1. Send the Quote/Cart to Prospect
• Client adds product to cart and does application

2. Broker Assisted Application: Send to Prospect (Email or Text)
• Broker fills cart and can start application before sending to client 

for their own signature

3. Broker Assisted Application: Broker Submits Application via 
Security Question pathway (New March 24, 2023)

• Broker completes entire application for client
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Send the Quote/Cart to Prospect

Bottom of the quote page, broker 
can send quote to prospect for the 
prospect to review plan options and 

complete their own application
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Send the Quote/Cart to Prospect
Client Opens Quote Email via Multi-Factor Authentication
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Broker Assisted Application: Send to Prospect
(Email or Text)

#1 Click Add to Cart for each product the prospect wants to buy
#2 Cart Items will pop up on the right
#3 Once Cart has all Items, click Start Broker Assisted App
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Broker Assisted Application: Send to Prospect  (Email or Text)
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Broker Assisted Application: Send to Prospect  (Email or Text)



© 2020 United HealthCare Services, Inc. All rights reserved.

Broker Assisted Application: Send to Prospect  (Email or Text)



© 2020 United HealthCare Services, Inc. All rights reserved.

Broker Assisted Application: Send to Prospect  (Email or Text)
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Broker Assisted Application: Send to Prospect  (Email or Text)
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Broker Assisted Application: Send to Prospect  (Email or Text)
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Broker Name Here

Client Name / Email Here

Client Name Here

Broker Name & 
Contact Information
Here

Broker Assisted Application: Send to Prospect  (Email)
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Client Opens Broker Assisted Application via Multi-Factor Authentication
Broker Assisted Application: Send to Prospect  (Email)
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Broker Assisted Application: Send to Prospect  (Email)
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Client Name Here

Broker Assisted Application: Send to Prospect  (Email)
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Broker Assisted Application: Send to Prospect  (Text)
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Broker Assisted Application: Send to Prospect  (Text)
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Client Opens Broker Assisted Application via Multi-Factor Authentication
Broker Assisted Application: Send to Prospect  (Text)
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NEW

Broker Assisted Application: Broker Submits Application via 
Security Question pathway

Pay attention on this page!  
You must choose the option 

to the right.



Broker Assisted Application: Broker Submits Application via 
Security Question pathway
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Broker Assisted Application: Broker Submits Application via 
Security Question pathway



© 2020 United HealthCare Services, Inc. All rights reserved.

Broker Assisted Application: Broker Submits Application via 
Security Question pathway
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Broker Assisted Application: Broker Submits Application via 
Security Question pathway



Broker Assisted Application: Broker Submits Application via 
Security Question pathway

Statistics show 
better client 

retention when 
using EFT 
mode of 

payment. Keep 
your clients on 

the books 
longer = choose 

EFT!



This step provides 
the client with a 

copy of the quote 
& application you 
are submitting for 

their records

Broker Assisted Application: Broker Submits Application via 
Security Question pathway



Client Opens Email via Multi-Factor Authentication

Broker Assisted Application: Broker Submits Application via 
Security Question pathway



Client Name Here

Broker Name & 
Contact Information
Here

Broker Assisted Application: Broker Submits Application via 
Security Question pathway



Broker Assisted Application: Broker Submits Application via 
Security Question pathway



Broker Assisted Application: Broker Submits Application via 
Security Question pathway



Broker Assisted Application: Broker Submits Application via 
Security Question pathway



Broker Assisted Application: Broker Submits Application via 
Security Question pathway



Broker Services: 800-474-4467 www.uhone.com/broker

Thank You!

Bobbi Jo Massey
National Broker Account Executive

(920) 661-3003

bobbijo.massey@uhc.com


