On the Marketplace Direct Enroliment

through Agent Workbench

The steps below will assist you through an On the Marketplace enroliment that begins from the Agent
workbench (AWB).

Step Information

1 Review the information in the
Verification for On Exchange Sales box
then Click OK.

To begin a quote enter a zip code for

GENERATENEWQUOTE | TRACK QUOTESANDAPPLICATIONS | ISSUEDBUSINESS | myREWARDS W Cj'ASI®lS client and click the “Generate a
‘ qguote Now” button.

78129

et £ 15122 Alternatively,

From the home page there is the
ability to click the “Marketplace Plans”
button and go directly to the Federal
or State Marketplace to begin an

enrollment for your client.

Financial Assistance with their Health
Insurance Premium?

Reviewthe status of your quotes and
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Step

Information

Select Major Medical and add gender,

age, and date of birth then click on the
continue button.

Select On Exchange from the Plan
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Select the plan by clicking on the

Premium Amount.
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Step Information

6 The plan will pop up at the bottom of
the screen under the Selected Plans
- view. Click on the Customize and
il Compare button.
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7 Click on the “Apply Now” or
“Marketplace Plans” button and the
Save Quote box will pop up. Fill in the
P box with your clients data than press
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Step

Information

You have chosen to continue the
applicaticn Process for your client.
Click the OK button to continue with
the application process. Click the
i o o Mot wish To
start an applicaticon at this time.

After ywou click cancel you can smail
ou Tient by selecting

& =

9

Your Humana Agent:
TEST AGENT SMART
dagenigghumana com

Agent Phone: 1-920-336-1100
Suppart : 855-6422-5148

Humana.

What to expect

To find cut if you are eligible for an APTG and/or a cost shars reduction, you will nesd to visit the Haalth Insurance Marketplace. Humana wall halp you
through this process

* First name Middle initial * Last name Suffix * Date of birth

(MM/DD/YYYY)
11/18/1955

Brief Espinozafin

* Address 1

1318 Main ST

Address 2

= City * srate = Zip

Boca Raton Florida - 23402

* Emall address @ * Confirm email address

BEwingfihd2@example. com BEwingfinaz@example com

Click OK.

On the What to Expect page fill in your
client’s information then click on the
next button to move forward.
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Step
10

Directed to healthcare.gov

HealthCare. o

Log In
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Information

You will now be directed to the
healthcare.gov website and your
Username will populate into the
Username field. You will need to enter
your password.

You can search for your client’s subsidy
application by completing the search
form.

If your client has not completed the

] subsidy application click on Start

Application.

MarketPoint
Learning

s marketing
ral public. 5



Step Information

13 At this point you will complete the
T — ] subsidy application process with your

" client. Click on Next.
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Once subsidy eligibility has been
determined you can move back to the

Humana website by clicking on the Go
Would you like to register to vote? to Issuer Website button

This will direct you back to Humana to
What would you like to do next? complete the rest of the application.

GO TO ISSUER WEBSITE

Humana

Please wait while we
retrieve your information

2
-
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Step Information
15 The review applicant information page
provides you with the monthly APTC
Humana T . .
. amount for the individual/family. It will

Review yvour applicant information

pretqy + Updats amsunt |
P ——————
Applicants who can be on your plan

16
Tobacco Use
Humana -
Tobacco Use
17
Humana

- o
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Select a plan

Your applied APTC amount - $370.00

dical Plans (6}

-» Compore up to 3 plons

18

also provide you with additional details
e.g. if they are eligible for a cost share
reduction plan.

Ask the tobacco questions for each
applicant listed.

The plan originally quoted will be pre-
selected. The premium displayed
includes the APTC amount.

On this page confirm the plan selected
and click Next to move on.

Confidential. For Humana Broker or Humana Agent/Agency use only. This training material, includi
and is not to be provided to a prospect, an a

MarketPoint
Learning

s marketing
ral public. 7



Step

Information

19

Confirmation of agreement

You tieni'y sgnsbhee Belos corfirms Shal yoir Clienl sgiees o s nigimaton

Padie hele A0 SELTORE SQANTE O 1 IO

| [# [OAdieail fraLdenl

Applieatian dlalia: vius (9878 3 £ ompisling Bt Bpglic B oning

1 Select tL]I'u_llU'l" midthaid

GNALIFE Oy WHOTE P T I8 PaTiD

Pt Dk i

On the Confirmation of agreement
page the applicant must sign the
Authorization to the Online Service
Agreement and the Tax Filer
Agreement. Please note that if the
applicant is married and files jointly
both individuals must agree.

The forms must be signed before
continuing on with the application
process.

Currently, e-signature will be available
for your clients to electronically sign
off on the application. We anticipate
making telephonic signature available
to agents soon.
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