
Metal Gap 2 SSL Producer Guide 0817

Producer Guide (SSL)



Metal Gap 2 SSL Producer Guide 0817

Table of Contents

Intro  3

Partners 3

Becoming an IHC Producer 3
- Appointment 3
- Commissions 4 
- Online Portal 4

Plan Overview 4

Exclusions 4

State Approvals 5 

New Business Process 5
- Eligibility 5
- Quoting and Enrollment 5
- Effective Date of Coverage 9
- Billing Modes 9
- Billing Date 9
- Grace Period 10
- Termination of Coverage 10

Claims 10 
- Claim Forms 10
- Notice of Claim 10 
- Submitting a Claim 10 
- Timeline 10 
- Payment of Claims 10 

10-Day Right-to-Return Policy 11 

Contacts 11 

2

Metal Gap 2 (SSL) Producer Guide



3

Metal Gap 2 (SSL) Producer Guide
Intro

This guide is designed to give you basic information regarding appointment and contracting, compensation, 
coverage, eligibility, application submission and claims for the Metal Gap 2 product. It is not intended to 
provide full details. Provisions, benefits, exclusions and limitations may vary by state. Refer to the certificate 
of coverage, schedule of benefits, along with amendatory endorsements and riders for additional 
information.

Partners 

About The IHC Group 
Independence Holding Company (NYSE: IHC) is a holding company that is principally engaged in 
underwriting, administering and/or distributing group and individual specialty benefit products, including 
disability, supplemental health, pet, and group life insurance through its subsidiaries since 1980. The IHC 
Group owns three insurance companies (Standard Security Life Insurance Company of New York, Madison 
National Life Insurance Company, Inc. and Independence American Insurance Company), and IHC Specialty 
Benefits, Inc., a technology-driven insurance sales and marketing company that creates value for insurance 
producers, carriers and consumers (both individuals and small businesses) through a suite of proprietary 
tools and products (including ACA plans and small group medical stop-loss).  All products are placed with 
highly rated carriers.

About Standard Security Life Insurance Company of New York 
Standard Security Life was founded in 1958, and is domiciled in the State of New York and headquartered in 
New York City.  It is licensed in all 50 states, the District of Columbia, the Virgin Islands, and Puerto Rico. 
Standard Security Life provides various lines of life, health and disability insurance, including: employer 
medical stop-loss, disability benefit law (DBL), short-term medical, group major medical, individual and 
group dental and vision, individual accident and health insurance, group term life, specialty programs 
designed for volunteer emergency service personnel, including group  life  insurance  and  service awards 
programs.  Standard Security Life is rated A- (Excellent) by A.M.  Best Company, Inc., a widely recognized 
rating agency that rates insurance companies on their relative financial strength and ability to meet 
policyholder obligations (an A++ rating from A.M. Best is its highest rating).

Becoming an IHC Producer

- Appointment

In order to begin selling products available through The IHC Group, you must be recommended through a 
general agent or IHC sales representative. In addition to becoming your point of contact for sales, service 
and training, this individual will assist you in determining contracting and appointment rules for the state(s)
in which you do business.

You must have a current life/health license for each state in which you do business, be in good standing 
with the Department of Insurance, and not have been convicted of a felony involving moral turpitude. If 
commissions are paid to an agency, some states require that the agency be licensed as well as the individual 
agent. Upon submission of your first case, provide your general agent or sales representative with the 
following properly completed, signed and dated documents:

• Producer Application
• Copies of current individual license(s) for each state you plan to write business in
• A copy of your Agency license if commissions are to be assigned to the Agency
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• IHC Producer Agreement – signed and dated
• Commission schedule – no signature required, however, must be returned with the Producer
Agreement to ensure accurate commission payment

• Direct Deposit Authorization form with copy of blank voided check – signed and dated

If you have requested an appointment without the submission of new business, we will not process your 
appointment request until new business is submitted. Please be advised that we will keep your appointment 
paperwork on file for 90 days from date of submission; so we encourage you to submit new business as 
soon as possible to finalize the appointment process.

You will be notified when the insurance carrier appointment is completed and will be sent a copy of your 
executed Producer’s Agreement. Until the insurance company completes your appointment, IHC Group may 
hold any commissions that are due.

- Commissions

In order to begin selling products available through The IHC Group, you must be recommended through a 
general agent or IHC sales representative. In addition to becoming your point of contact for sales, service 
and training, this individual will assist you in determining contracting and appointment rules for the state(s) 
in which you do business.

You must have a current life/health license for each state in which you do business, be in good standing 
with the Department of Insurance, and not have been convicted of a felony involving moral turpitude. If 
commissions are paid to an agency, some states require that the agency be licensed as well as the individual 
agent. Upon submission of your first case, provide your general agent or sales representative with the 
following properly completed, signed and dated documents:
   

• Producer Application
• Copies of current individual license(s) for each state you plan to write business in
• A copy of your Agency license if commissions are to be assigned to the Agency
• IHC Producer Agreement – signed and dated
• Commission schedule – no signature required, however, must be returned with the Producer
Agreement to ensure accurate commission payment

• Direct Deposit Authorization form with copy of blank voided check – signed and dated

- Online Portal
The online agent portal is a valuable resource that allows agents to access compensation, download forms, 
review reports and statements, and much more. Unique sales URL’s can also be found within the agent 
portal. Visit http://www.myihcgroup.com to access the website. Contact your IHC sales representative for 
your website and log-in information.

Plan Overview

For plan overview, please refer to the Metal Gap 2 SSL Brochure.

Exclusions

For a full list of benefit exclusions, please refer to the Metal Gap 2 SSL Brochure.
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State Approvals

New Business Process

- Eligibility

Metal Gap 2 is available to the primary applicant up to age 64, his or her spouse age 18 to 64 and dependent 
children under the age of 26. A child-only plan is available for children age 2, up to age 18.

- Quoting and Enrollment

To begin the quoting and enrolling process, go to www.myihcgroup.com and login using your 7 digit agent 
number. 

This will bring you to the dashboard. 
You can see the list of products 
under Quoting and Enrollment:

www.myihcgroup.com
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Select Metal Gap 2. This will bring you to the Product Landing page. 

Go to Metal Gap 2 and click Compare Plans and Enroll. This brings you to the corresponding quoting page:
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Enter your client’s demographics (zip code, effective date, date of birth, gender and spouse or children 
information) and click Submit.

This will bring you to the list of plans available to that individual:

Under each plan, you have the option to bundle with Rx Paycard and Telemedicine. Select the desired plan 
as well as any bundled products and click Apply.

This brings you to the Applicant Details page. Fill out the page with your client’s information. Then click
Continue.
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The next page is Eligibility. Enter beneficiary information accurately and click Continue.

The next page is Review and Acknowledge. Here you will electronically sign your clients name 
acknowledging they agree to the products they are enrolling in. Sign for each product and click Continue.
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Finally, this brings you to the Secure Payment Center. Here you have the option to pay by Bank Draft or with 
a Credit or Debit Card.

Enter your clients desired payment information. Then sign for each product. You will now finalize the 
enrollment by clicking Complete Purchase.

*Each page automatically saves information. You can use the Back button at any time.

- Effective Date of Coverage

• 1st-7th effective date - debits on the 1st
• 8th-14th effective date - debits on the 8th
• 15th-21st effective date - debits on 15th
• 22nd -31st effective date - debits on 22nd

- Billing Modes

Metal Gap 2 offers monthly premium payments using credit card or automatic bank withdrawal.

- Billing Date

After your initial payment, your subsequent monthly credit card or bank account payment deductions will 
occur based on the effective date of coverage.
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- Grace Period

After payment of the first premium, IHC will allow a grace period of 31 days following the premium due date 
to pay subsequent premiums. Charges incurred during the grace period are not covered unless the premium 
due is paid by the end of the grace period. The payment of any premium will not keep the coverage in force 
beyond the due date of the next premium. If the premium due is not paid by the end of the grace period, 
then coverage will lapse as of the due date.

- Termination of Coverage

Coverage ends on the earliest of the date: the premium is not paid when due; you enter full-time active duty 
in the armed forces; or Standard Security Life determines intentional fraud or material misrepresentation 
has been made in filing a claim for benefits. A dependent’s coverage ends on the earliest of the date: your 
coverage terminates; the dependent becomes eligible for Medicare; or the dependent ceases to be eligible.

Coverage will not terminate until the customer has requested to do so or the premium is not paid when 
due; you enter full-time active duty in the armed forces; or Standard Security Life determines intentional 
fraud or material misrepresentation has been made in filing a claim for benefits. A dependent’s coverage 
ends on the earliest of the date: your coverage terminates; the dependent becomes eligible for Medicare; 
or the dependent ceases to be eligible.

Claims

- Claim Forms

Claim forms can be found at www.MyIHCGroup.com or by calling 866-336-0818.

- Notice of Claim

Written notice of claim must be given within 90-days after the date on which the claim was incurred or no 
later than one year from the date on which the charges are incurred unless the covered person is legally 
incapacitated. The date on which the charges are incurred is the date on which the services or supplies were 
provided. The notice should include the covered person’s name and policy number.

- Submitting a Claim

The back of the ID card has instructions on where to electronically send claims.

- Timeline

We will make payment promptly upon receipt of due written proof of loss.

- Payment of Claims

Payment will be made directly to the insured or the provider of the service, as directed by insured in writing 
at the time of submitting proof of loss. If insured is deceased or, in our opinion, incapable of giving a valid 
receipt for payment and if no claim has been made by a duly-appointed legal representative, we shall have 
the option of making payment to either (1) the Hospital or the person who actually incurred the loss for 
which payment is due; or (2) Your surviving relative. Such a payment shall discharge IHC from all further 
liability to the extent of the payment made.

www.myihcgroup.com
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10-Day Right-to-Return Period

If you are not completely satisfied with your coverage and have not filed a claim, you may send a written 
request to decline your insurance coverage within 10 days of purchase and receive a refund of premium and 
fees.

Contacts

Administrative and Billing Customer Service
Phone: 800-397-5800 
Email: newpolicyservices@ebix-hae.com

Claims and Benefits Customer Service
Phone: 866-336-0818 
Email: ihc.claims@ebix-hae.com

Administrative and Billing
Fax: 815-633-0277

Mailing Address
Ebix Health Administration Exchange, Inc. 
PO Box 15250 
Loves Park, IL 61132-5250

mailto:newpolicyservices@ebix-hae.com
mailto:ihc.claims@ebix-hae.com



