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Producer Login Page

The producer login page gives an overview of what The IHC Marketplace offers producers. Visit 
https://producers.ihcmarketplace.com/Account/Login - login using your producer number and 
password to enter the portal. Make sure to add this URL to your bookmarks.

Dashboard and Message Center

The dashboard and message center will be the first page producers see at login. Individual sales 
and new messages will display here. The navigation bar at the top directs to the remaining website 
functions.

producers under
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Quoting and Enrollment

The quoting and enrollment page displays all available products for sale. Under each product you 
can choose to start a new quote, send a quote to a client or view the forms pertaining to that 
product. 

Agent Connectivity Tools (ACT)

Agent Connectivity Tools, or ACT, are here to help with the producer and customer experience. Here 
you can insert banners into emails and download sales materials to send to clients as well as view 
product availability.

What is Health eDeals? Click Here.

Note: These screenshots should be used only for reference and may not display exactly as you see.

healthedeals.com
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Download Materials

Download Materials is where you download marketing materials by state and product.

Insert a Banner

Insert a Banner is where you will find banner ads for available online IHC product lines. To add a 
banner to your website with your unique producer link, just follow the steps at the top of the page.
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Link Creation Tool

Link Creation Tool allows you to copy your own unique selling link for available products and share 
with clients.

Product Availability

Product Availability will bring you to our Training tab, where you can find marketing materials.

Note: These screenshots should be used only for reference and may not display exactly as you see.

producer
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My Book

My Book is your personal book of business. View client information, case status, lapsed cases, late 
payments, activity reports and commission statements.

My Agency

My Agency: if you have a downline, you will be able to view your downlines information.
My Agency will display producer name, producer number, email and phone number.

Note: These screenshots should be used only for reference and may not display exactly as you see.
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Client View

Client View is where you can search through your list of existing clients to see their information. 
One of the new features associated with Client View is the ability to add your own list of clients/
leads into your own database. Click on “Create New” and add demographic information and notes.

Case Status

Use Case Status to see the underwriting status of a case, cases with activity, effective dates, policy 
numbers, etc. You can search cases by name, policy number, effective date or termination date.
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Lapsed Cases

Lapsed Cases displays lapse reports, showing the most recent reports for your book of business.

Late Payments

Late Payments shows which clients are running behind on their payments.
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Group Activity Reports

Group Activity Reports is your activity summary of group products. Group Marketplace and 
Simplified Funding Concept activity reports are now combined.

Individual Activity Reports

Individual Activity Reports is your activity summary of individual Marketplace products. 
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Compensation Statement

Compensation Statement is where you can search your compensation reports by TPA, month and 
year.

Training

Training will display training and marketing materials for whichever product you need. 
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Update Profile

When you select the blue “Update Profile” link at the top of your screen, you will be directed to 
your profile page. Here you can change your password and email address.

New Security Requirements
The producer portal has new security requirements!

Producers nearing 180 days of inactivity will receive a warning email 2 weeks, 1 week and 2 days 
prior to their account being locked.
If your account does become locked, please email info@ihcgroup.com or call 866-746-6610.

Producers also need to renew their password every 180 days. Once your password is nearing 180 
days of use, you will receive a warning email 2 weeks, 1 week and 2 days prior to the renewal. If you 
need to reset your password, please visit “Update Profile” - there you will find a form to fill out and 
change your password. Your new password must contain a minimum of eight alphanumeric charac-
ters, at least one uppercase and one lowercase letter, one number, and one special character.

mailto:info@ihcgroup.com
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Members Page

The Members page is what clients will see when they login to their My IHC Group portal. Here they 
can manage their policies as well as visit the different online fulfillment centers.

If you have any additional questions, please contact your IHC representative.
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About The IHC Group
Independence Holding Company (NYSE: IHC), formed in 1980, is a holding company that is 
principally engaged in underwriting, administering and/or distributing group and individual 
specialty benefit products, including disability, supplemental health, pet, and group life insurance 
through its subsidiaries (Independence Holding Company and its subsidiaries collectively referred 
to as “The IHC Group”). The IHC Group includes three insurance companies (Standard Security Life 
Insurance Company of New York, Madison National Life Insurance Company, Inc. and 
Independence American Insurance Company), and IHC Specialty Benefits, Inc., a technology-driven 
full-service marketing and distribution company that focuses on small employer and 
individual consumer products through general agents, telebrokerage, call centers, advisors, 
private label arrangements, independent agents, and through the following brands: 
www.HealtheDeals.com; Health eDeals Advisors; Aspira A Mas; www.PetPartners.com; and 
www.PetPlace.com.

Copyright © 2018 The IHC Group. All Rights Reserved.


