
 
 
 

Navigating ‘Your Business’ in Virtual Office on the LifeSecure’s  

Agent Portal:  

‘Your Business’ allows you to view all business you’ve submitted, monitor policy status during 

and after the Underwriting process, view documents and upload documents. 

Step 1:  Access the LifeSecure website: YourLifeSecure.com 

1. Go to the Secure Login in the upper right hand corner 
2. Choose Agent/Agencies from the login menu 
3. Below the User Name and Password area, beside First time user? “Click here” to 

login for the first time. 
Or use this link:  First Time Agent Portal User, Click Here 
(Information needed: Agent/Agency number, the last 4 digits of your SSN/TIN, and 
the 5 digit zip code provided in your appointment request.) 

 

Step 2: Hover over the  Virtual Office Tab  and click on Your Business  

              

Step 3: Select the type of search you wish to utilize (you have to 2 options) 

 

 

http://www.yourlifesecure.com/
https://www.yourlifesecure.com/login/agent-login.aspx


 
 
 

 

Option 1: Filters  

To filter the options, make a selection: 

 

Determine your date range: 

 

                                                                

 

 

 



 
 
 

Click on the agent name: 

 

Click on the type of policy / application you wish to review: 

 

Then click on the policy number, allowing you to review the policy requirements 
history, view documents and upload documents: 

            

                     

 



 
 
 

Option 2: Policy Search 

Enter the policy number or last name: 

 

You will then see the policy status, product type, insured information, effective date, paid 

to date, premium information. You will also be able to view requirements history, 

documents, and have the ability to upload policy documents. 

 

Clicking on the bolded policy number will give you access to:     

                            

o Policy Overview  
(View policy status, primary insured information, benefit bank, policy 
issued and effective dates, paid to and billed to dates, premiums paid and 
claims paid, and option to upload claim documents). 
 

 



 
 
 

o Agent Commission Split information 
 

 

o Coverage Specifications 
 

 

o Premium Information 
 

    

If you have any questions, please contact Agent Support at (866) 582-7701, option 

1 then option 1 again, or email us at AgentSupport@yourlifesecure.com . 

 

 

 

mailto:AgentSupport@yourlifesecure.com

