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G O - T O - G U I D E

I F P  O p e n  E n r o l l m e n t  2 0 2 3 ( 1 ) :

• Patient Assurance Program (Not available for Enhanced 

Diabetes Care Plan customers): Tier 3 insulin (preferred 

brand insulins) and some non-insulin medications(2), will be 

capped at $25 out-of-pocket cost per 30-day supply(3) and $75 

out-of-pocket cost per 90-day supply(3), & not subject to the 

deductible(4, 5). 

• Additional Diabetes Benefits (All Plans): $0 for diabetes 

supplies on the Cigna drug list(5) (i.e. supplies for maintenance 

of infusion pumps, infusion sets, skin preparation items) + $0 

for diabetes management training(5) + $0 for select 

labs/exams(5)

• Virtual Care: 24/7/365 access to MDLive providers for 

Wellness Screenings and Minor medical care at no cost, 

Dermatology at Specialist visit cost share, and Behavioral 

Health at same in-person copay or coinsurance(6). *New* 

Routine visits are covered with MDLive’s Primary Care 

Physicians; cost share will match PCP office visit.

• Cigna Simple Choice CMS standardized plan options: 

*New* Available in all metal levels; provides customer 

satisfaction with simplified benefits.(7) 

• Off Exchange Only Plans: Bronze, Silver, and Gold options 

vary by state. May appeal to customers with funds provided 

through an employer (ICHRA) who are looking to purchase an 

ACA-compliant plan, customers with HSA’s or customers 

looking for plans comparable to Group style plans. Available to 

any customer looking for an Off-Exchange plan option.

• Acupuncture plans (Only in VA): With the acupuncture 

benefit, cost sharing for office visits will range from $0-$10, 

depending on plan selection, with a limit of 20 visits per 

year.(8)

• Cigna Pharmacy: *New* Walgreens-anchored network with 

~43,000 pharmacies(9)  and convenience for both 30 day and 

90 day retail supply, and home-delivery with Express Scripts®

Pharmacy.(10)   

• PCPs encouraged, Referrals encouraged, but not 

required: No PCP selection required, no referrals to 

Specialists required in any states, except Illinois (IL). In IL, 

PCP selections and referrals to Specialists are required.     

• HSA plans (All states except MS): Bronze HSA plans 

offering 100%, 70% and 50% plan designs; all benefits are 

subject to deductible & coinsurance, except preventive care. 

Deductible is embedded.

• Enhanced Diabetes Care Plans (All states except CO): $0 

for preferred insulins and other diabetes medications, $0 for 

diabetic supplies, $0 for diabetes related equipment, and $0 

cost share on additional benefits including nutritional 

counseling and routine foot care.(11) (Available On and Off 

Exchange)

• Enhanced Asthma/COPD Care Plans (All states): Bronze, 

Silver and Gold plans available with $0 copay, deductible 

waived for pulmonary rehab, pulmonary function tests, and 

supplemental oxygen, and $10 Tier 2 and $20 Tier 3 out-of-

pocket cap on select asthma and COPD medications. Includes 

low-cost PCP cost share to encourage provider 

engagement.(12) (Available On and Off Exchange).

2 0 2 3  M E D I C A L  M A R K E T S 1

http://www.cigna.com/ifp-drug-list
http://www.cigna.com/ifp-providers
https://www.cigna.com/individuals-families/shop-plans/health-insurance-plans/
https://www.cigna.com/employers-brokers/brokers/ifp-brokers
https://www.cigna.com/individuals-families/understanding-insurance/


Quick Links: IFP Drug List |  IFP Providers |   IFP Public Landing Page |  Broker Landing Page |  Understanding Insurance

C I G N A INDIVIDUAL AN D FAMILY P L A N S - M E D I C A L

Agent/Broker Training Use Only. Not for Distribution to the Public.

2 0 2 3  ME DICAL  MARKE T S

2

A R I Z O N A

Network: Cigna Connect

Geographic Area: Gila, Maricopa, 

Pinal, and Yavapai 

Key Network Partners(13):

• Evernorth Care Group 

• Dignity, Honor, and Banner Health 

Systems, Verde Valley Medical 

Center, Steward Health Care Hospital 

• Cobre Valley and Yavapai Regional 

Medical Centers  

Total Plans Available in 2023(16): 21

(8 Bronze, 9 Silver, 4 Gold)

New Plans in 2023: 6 New Plans        

(3 Bronze, 2 Silver, 1 Gold)

Key Features(1):

• HSA Plan (1 Bronze)

• Enhanced Asthma COPD Care Plan 

(1 Silver)

• Enhanced Diabetes Care Plans        

(1 Bronze, 1 Silver, 1 Gold)

• Off Exchange Only Plans (2 Silver,    

1 Gold)

Take Control Rewards Customer 

Loyalty Program: YES - Customers 

can earn up to $325 in points for 

completing healthy behaviors

Take Note!:

• Evernorth Care Group (formerly 

Cigna Medical Group): Award-winning 

doctors, patient-centered approach, in 

AZ over 50 years; Available in 

Maricopa and Pinal counties

• Pediatric Dental (Off Exchange): 

Pediatric Dental Off Exchange is 

bundled (Manual Attestation/ 

Exception Process)(15)

• First dollar coverage on select plans

• Key network partners include Banner 

Health, Dignity Health, Evernorth Care 

Group and Honor Health

• Cigna has maintained an IFP 

presence in AZ since 2014

C O L O R A D O

Network: Cigna Connect

Geographic Area: Total of 11 counties in 

the Denver, Boulder, Ft. Collins, Greeley, 

and Colorado Springs area

Key Network Partners(13):  

• Boulder Community Health, Lutheran 

Medical Center, St. Joseph Hospital, 

HealthONE

• University of Colorado Hospitals (in 

Northern and Southern Colorado only) 

Total Plans Available in 2023(16): 23     

(7 Bronze, 11 Silver, 5 Gold)

New Plans in 2023: 9 New Plans           

(3 Bronze, 3 Silver, 3 Gold) 

Key Features(1):

• Enhanced Asthma COPD Care Plans  

(1 Bronze, 2 Silver, 1 Gold)  

• HSA Plan (1 Bronze)

• Off Exchange Only Plans (6 Silver)

Take Control Rewards Customer 

Loyalty Program: YES - Customers can 

earn up to $325 in points for completing 

healthy behaviors

Take Note!:

• State based exchange: 

ConnectforhealthCO

• Cigna has been part of the Individual 

Exchange in CO since 2014 

• First dollar coverage on select plans

Cigna IFP Availability

State Map Key:

n Participating County
n None Available
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F L O R I DA

Network: Cigna Connect

Geographic Area: Broward, Collier, 

Indian River, Lake, Leon, Martin, 

Miami-Dade, Orange, Osceola, Palm 

Beach, Seminole, and St. Lucie 

counties 

Key Network Partners(13): 

• Miami-Dade: Baptist Health,        

Mt. Sinai, Larkin, Jackson and 

Westchester, HCA Facilities

• Palm Beach: Boca Raton Regional 

Hospital, Cleveland Clinic, Palm 

Beach Accountable Care 

Organization (ACO), Jupiter Medical 

Center, Wellington Regional, HCA 

Facilities

• Orlando: Orlando Health

• Broward: Broward Health, Memorial 

Healthcare System, Holy Cross, 

Cleveland Clinic, HCA Facilities

• Naples: Naples Community 

Hospital, Community Health 

Partners 

Total Plans Available in 2023(16): 27 

(11 Bronze, 11 Silver, 5 Gold)

New Plans in 2023: 7 New Plans     

(4 Bronze, 1 Silver, 2 Gold)

Key Features(1):

• HSA Plan (1 Bronze)

• Enhanced Asthma COPD Care 

Plans (1 Bronze, 1 Silver, 1 Gold)

• Enhanced Diabetes Care Plans      

(1 Bronze, 1 Silver, 1 Gold)

• Off Exchange Only Plans                

(1 Bronze, 2 Silver) 

Take Control Rewards Customer 

Loyalty Program: YES - Customers 

can earn up to $325 in points for 

completing healthy behaviors

Take Note!:

• Key network partners include Baptist 

Health, Holy Cross, Memorial Health 

Systems, Orlando Health, and 

Cleveland Clinic facilities

• First dollar coverage on select plans

G E O R G I A

Network: Cigna Connect

Geographic Area: Expansion into 21 

new counties for a total of 66 counties 

throughout Georgia  

Key Network Partners(13): Piedmont, 

WellStar, Grady, Children’s Hospital of 

Atlanta, Northeast Georgia Health 

System, Saint Joseph Candler

Total Plans Available in 2023(16): 19 

(9 Bronze, 7 Silver, 3 Gold) 

New Plans in 2023: 6 New Plans      

(4 Bronze, 1 Silver, 1 Gold) 

Key Features(1):

• HSA Plan (1 Bronze)

• Enhanced Asthma COPD Care                                                                                                  

Plans (1 Bronze, 1 Silver)

• Enhanced Diabetes Care Plans      

(1 Bronze, 1 Silver, 1 Gold)

Take Control Rewards Customer 

Loyalty Program: YES - Customers 

can earn up to $325 in points for 

completing healthy behaviors

Take Note!:

• Expansion in 2023!  

• Attestation Required: Pediatric 

Dental Off Exchange is not 

available(14) 

• First dollar coverage on select plans
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State Map Key:
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Cigna IFP Availability

State Map Key:

n Participating County
n None Available

Network: Cigna Connect

Geographic Area: Total of 7 counties including Cook, DuPage, Grundy, Kane, 

Kankakee, Kendall, and Will

Key Network Partners(13): 

• Ascension, Ascension Alexian Brothers, AdventHealth, Presence Health

• Sinai Health System (Mount Sinai Hospital, Holy Cross Hospital)

Total Plans Available in 2023(16): 18 (7 Bronze, 9 Silver, 2 Gold)

New Plans in 2023: 5 New Plans                                                                                             

(3 Bronze, 1 Silver, 1 Gold)

Key Features(1):

• HSA Plan (1 Bronze)

• Enhanced Asthma COPD Care Plans (1 Bronze, 1 Silver)

• Enhanced Diabetes Care Plans (1 Bronze, 1 Silver)

• Off Exchange Only Plans (2 Silver)

Take Control Rewards Customer Loyalty Program: YES - Customers can earn up 

to $325 in points for completing healthy behaviors

Take Note!:

• PCP Selections required

• Referrals to Specialists required

• First dollar coverage on select plans

Network: Cigna PLUS with Northwestern Medicine

Geographic Area: Total of 4 counties including DuPage, Kane, Lake, and McHenry 

Key Network Partners(13): Northwestern Medicine: High quality care from one of the 

country's premier health systems

Total Plans Available in 2023(16): 19 (7 Bronze, 9 Silver, 3 Gold)

New Plans in 2023: 5 New Plans                                                                                         

(3 Bronze, 1 Silver, 1 Gold)

Key Features(1):

• HSA Plan (1 Bronze)

• Enhanced Asthma COPD Care Plans (1 Bronze, 1 Silver)

• Enhanced Diabetes Care Plans (1 Bronze, 1 Silver, 1 Gold)

• Off Exchange Only Plans (2 Silver)

Take Control Rewards Customer Loyalty Program: YES - Customers can earn up 

to $325 in points for completing healthy behaviors

Take Note!:

• PCP Selections required

• Referrals to Specialists required

• Co-Branded product: Cigna PLUS with Northwestern Medicine

• Provider Directory: Search under “PLUS” network  

• First dollar coverage on select plans
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I N D I A N A

Network: Cigna Connect

Geographic Area: Indianapolis area 

including Boone, Hancock, Hamilton, 

Hendricks, Henry, Johnson, Marion, 

and Shelby counties 

K A N S A S
Network: Cigna Connect

Geographic Area: Total of 8 

counties in the Kansas City and 

Wichita areas

Key Network Partners(13): 

• Kansas City: HCA, North Kansas 

City Hospital, Children's Mercy,     

St. Luke's 

• Wichita: HCA Wesley, St. Luke’s

• Note: Kansas City, KS and Kansas 

City, MO share a network

Total Plans Available in 2023(16): 15                         

(5 Bronze, 7 Silver, 3 Gold)

New Plans in 2023: 4 New Plans                              

(2 Bronze, 1 Silver, 1 Gold)

Key Features(1):

• HSA Plan (1 Bronze in Kansas City 

only)

• Enhanced Asthma COPD Care 

Plan (1 Silver)

• Enhanced Diabetes Care Plans                              

(1 Bronze, 1 Silver, 1 Gold)

• Off Exchange Only Plans (2 Silver) 

Take Control Rewards Customer 

Loyalty Program: YES - Customers 

can earn up to $325 in points for 

completing healthy behaviors

Take Note!:

• Attestation Required: Pediatric 

Dental Off Exchange is not 

available(14) 

• First dollar coverage on select 

plans

Cigna IFP Availability

State Map Key:

n Participating County
n None Available

NEW STATE IN 2023

Key Network Partners(13): Community 

Health Network, Suburban Health 

Organization 

Total Plans Available in 2023(16): 19 

New Plans in 2023: 19 NEW                         

(8 Bronze, 8 Silver, 3 Gold)

Key Features(1):

• HSA Plan (1 Bronze)

• Enhanced Asthma COPD Care Plans                         

(1 Bronze, 1 Silver)

• Enhanced Diabetes Care Plans 

(1 Bronze, 1 Silver)

• Off Exchange Only Plans                                

(2 Silver, 1 Gold) 

Take Control Rewards Customer Loyalty 

Program: YES - Customers can earn up 

to $325 in points for completing healthy 

behaviors

Take Note!:

• Attestation Required: Pediatric Dental Off 

Exchange is not available(14)

• First dollar coverage on select plans
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M I S S I S S I P P I Network: Cigna Connect

Geographic Area: Gulf Coast, 

Hattiesburg & Tupelo with expansion 

into 4 new counties

Key Network Partners(13): 

• Tupelo: North Mississippi Health 

Services

• Hattiesburg: Hattiesburg Clinic, 

Forrest General Hospital

• DeSoto: Methodist Olive Branch

• Gulf Coast: Memorial Health System 

of Gulfport, Singing River Health 

System 

Total Plans Available in 2023(16): 15       

(6 Bronze, 7 Silver, 2 Gold)

New Plans in 2023: 5 New Plans               

( 3 Bronze, 1 Silver, 1 Gold)

Key Features(1):

• Enhanced Asthma COPD Care Plan  

(1 Silver)

• Enhanced Diabetes Care Plans          

(1 Bronze, 1 Silver) 

Take Control Rewards Customer 

Loyalty Program: YES - Customers can 

earn up to $325 in points for completing 

healthy behaviors

Take Note!:

• Expansion in 2023!   

• Attestation Required: Pediatric Dental 

Off Exchange is not available(14)

• First dollar coverage on select plans

M I S S O U R I

Network: Cigna Connect

Geographic Area: Total of 15 counties 

in the St. Louis and Kansas City area in 

addition to Boone County

Key Network Partners(13):

• St. Louis: BJC Hospitals, Washington 

County Memorial, Mercy Hospital 

South

• Kansas City: HCA, North Kansas City 

Hospital, Children's Mercy, St. Luke’s 

• Boone County: Boone Hospital  

Note: Kansas City, KS and Kansas City, 

MO share a network

Total Plans Available in 2023(16): 

• St. Louis: 6 Plans

• Kansas City: 14 Plans 

• Boone: 9 Plans

New Plans in 2023: 3 New Plans          

(1 Bronze, 1 Silver, 1 Gold)

Key Features(1):

• HSA Plan (1 Bronze in KC and Boone 

only)

• Enhanced Asthma COPD Care Plan 

(1 Silver in KC)

• Enhanced Diabetes Care Plans         

(1 Bronze in KC and Boone only;        

1 Silver in KC only)

Take Control Rewards Customer 

Loyalty Program: YES - Customers 

can earn up to $325 in points for 

completing healthy behaviors

Take Note!:

• Cigna has maintained an IFP 

presence in MO since 2015

• First dollar coverage on select plans

• Premier networks and health partners
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Expansion in 2023

Cigna IFP Availability

State Map Key:

n Participating County
n None Available
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P E N N S Y LVA N I A

Network: Cigna Connect 

Geographic Area: Total of 70 counties 

in one consolidated service area, 

including expansion into 2 new counties

Key Network Partners(13):

• Duke and WakeMed

• Moses Cone

Total Plans Available in 2023(16): 18 

(8 Bronze, 8 Silver, 2 Gold)

New Plans in 2023: 6 New Plans 

(4 Bronze, 1 Silver, 1 Gold)

Key Features(1):

• HSA Plan (1 Bronze)

• Enhanced Asthma COPD Care Plan 

(1 Silver)

• Enhanced Diabetes Care Plans       

(1 Bronze, 1 Silver)

• Off Exchange Only Plans (2 Silver)

Loyalty Program: YES - Customers 

can earn up to $325 in points for 

completing healthy behaviors

Take Note!:

• Expansion in 2023 and new 

consolidated single service area!

• Key network partners with Duke 

Health and WakeMed

• First dollar coverage on select plans

N O R T H  C A R O L I N A

Network: Cigna Connect

Geographic Area: Liberty Valley 

including Bucks, Chester, Delaware, 

Montgomery, and Philadelphia

counties

Key Network Partners(13): University 

of Pennsylvania Health Services 

(Penn Medicine), Holy Trinity, 

Grandview, Doylestown, and Trinity 

Total Plans Available in 2023(16): 22 

(7 Bronze, 9 Silver, 6 Gold)

New Plans in 2023: 4 New Plans              

(2 Bronze, 1 Silver, 1 Gold)

Key Features(1):

• HSA Plans (1 Bronze, 1 Silver)

• Enhanced Asthma COPD Care 

Plans (1 Bronze, 1 Silver, 1 Gold)

• Enhanced Diabetes Care Plans      

(1 Bronze, 1 Silver, 1 Gold)

• Off Exchange Only Plans                

(3 Silver, 1 Gold) 

Take Control Rewards Customer 

Loyalty Program: YES - Customers 

can earn up to $325 in points for 

completing healthy behaviors

Take Note!:

• State based exchange: Pennie 

• Attestation Required: Pediatric 

Dental Off Exchange is not 

available(14)
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Cigna IFP Availability

State Map Key:

n Participating County
n None Available
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T E N N E S S E E

Network: Cigna Connect 

Geographic Area: 65 counties in the 

Chattanooga, Jackson, Knoxville, 

Memphis, Nashville, and Tri-Cities 

areas

Key Network Partners(13): 

• Knoxville: UT Medical 

Center/University Physicians' 

Association, Covenant Health    

• Chattanooga: Erlanger Health, 

Galen Medical Group

• Nashville: Synergy, TriStar Health 

(HCA), Ascension Saint Thomas, 

Vanderbilt Health

• Tri-Cities: Mountain States Health 

Alliance, Holston Medical Group, 

State of Franklin Healthcare 

Associates, Johnson City Medical 

Center, Indian Path Community 

Hospital

• Memphis: Methodist Le Bonheur 

Healthcare, Health Choice PHO

• Jackson: Jackson Clinic, West 

Tennessee Healthcare 

Total Plans Available in 2023(16): 22 

(10 Bronze, 9 Silver, 3 Gold)

New Plans in 2023: 7 New Plans       

(5 Bronze, 1 Silver, 1 Gold)

Key Features(1):

• HSA plan (1 Bronze)

• Enhanced Asthma COPD Care Plans 

(1 Bronze, 1 Silver)

• Enhanced Diabetes Care Plans       

(1 Bronze, 1 Silver)

• Off Exchange Only Plans                 

(2 Silver,1 Gold) 

Take Control Rewards Customer 

Loyalty Program: YES - Customers 

can earn up to $325 in points for 

completing healthy behaviors 

Take Note!:

• Cigna has maintained an IFP 

presence in TN since 2014  

• Large Network with Premier Network 

Partnerships

• First dollar coverage on select plans 

82 0 2 3  M E D I C A L  M A R K E T S

NEW STATE IN 2023

S O U T H  C A R O L I N A
Network: Cigna Connect

Geographic Area:

Charleston / Myrtle Beach 

area including Berkeley, 

Charleston, Dorchester, and 

Horry counties

Key Network Partners(13): 

Grand Strand Regional 

Medical Center, Medical 

University of South Carolina, 

Trident Medical Center, and 

Summerville Medical Center 

Total Plans Available in 

2023(16): 21 

New Plans in 2023: 21 NEW                                    

(8 Bronze, 9 Silver, 4 Gold)

Key Features(1):

• HSA Plan (1 Bronze)

• Enhanced Asthma COPD 

Care Plans                       

(1 Bronze, 1 Silver, 1 Gold)

• Enhanced Diabetes Care 

Plans                                

(1 Bronze, 1 Silver, 1 Gold)

• Off Exchange Only Plans                      

(2 Silver) 

Take Control Rewards 

Customer Loyalty 

Program: YES - Customers 

can earn up to $325 in points 

for completing healthy 

behaviors

Take Note!:

• Attestation Required: 

Pediatric Dental Off 

Exchange is not 

available(14)

• First dollar coverage on 

select plans

Cigna IFP Availability

State Map Key:

n Participating County
n None Available
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T E X A S

Network: Cigna Connect

Geographic Area: Northern Texas 

including Collin, Crosby, Dallas, El 

Paso, Ellis, Hunt , Johnson, Kaufman, 

Lubbock, Rockwall, and Tarrant 

counties

Key Network Partners(13): Methodist 

Health System (8 facilities across 

Dallas/Ft. Worth), University Medical 

Center of El Paso, University Medical 

Center of Lubbock 

Total Plans Available in 2023(16): 20 

New Plans in 2023: 20 NEW              

(8 Bronze, 8 Silver, 4 Gold)

Key Features(1):

• HSA Plans (2 Bronze)

• Enhanced Asthma COPD Care Plan 

(1 Silver)

• Enhanced Diabetes Care Plans      

(1 Bronze, 1 Silver, 1 Gold)

• Off Exchange Only Plans                

(1 Bronze, 1 Gold) 

Take Control Rewards Customer 

Loyalty Program: YES - Customers 

can earn up to $325 in points for 

completing healthy behaviors

Take Note!:

• Attestation Required: Pediatric 

Dental Off Exchange is not 

available(14)

• First dollar coverage on select plans

U TA H

Network: Cigna Connect

Geographic Area: Total of 4 counties 

including Davis, Salt Lake, Utah, and 

Weber

Key Network Partners(13): HCA, 

Steward Hospital 

Total Plans Available in 2023(16): 19 

(8 Bronze, 8 Silver, 3 Gold)

New Plans in 2023: 7 New Plans      

(4 Bronze, 1 Silver, 2 Gold)

Key Features(1):

• HSA Plan (1 Bronze)

• Enhanced Asthma COPD Care 

Plans (1 Bronze, 1 Silver)

• Enhanced Diabetes Care Plans     

(1 Bronze, 1 Silver)

• Off Exchange Only Plans               

(2 Silver, 1 Gold)

Take Control Rewards Customer 

Loyalty Program: YES - Customers 

can earn up to $325 in points for 

completing healthy behaviors 

Take Note!:

• Attestation Required: Pediatric 

Dental Off Exchange is not 

available(14)

• First dollar coverage on select plans 

Cigna IFP Availability

State Map Key:

n Participating County
n None Available

NEW STATE IN 2023
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Network: Cigna Connect 

Geographic Area: Total of 35 counties in one 

consolidated service area

Key Network Partners(13): HCA, Inova, Novant, VHC 

Total Plans Available in 2023(16): 23                                        

(9 Bronze, 8 Silver, 6 Gold)

New Plans in 2023: 8 New Plans                                              

(4 Bronze, 1 Silver, 3 Gold)

Key Features(1):

• HSA Plan (1 Bronze)

• Enhanced Asthma COPD Care Plans                                     

(1 Bronze, 1 Silver, 1 Gold)

• Enhanced Diabetes Care Plans                                              

(1 Bronze, 1 Silver, 1 Gold)

• Off Exchange Only Plans (2 Silver)

• Acupuncture Plan (1 Silver)

Take Control Rewards Customer Loyalty 

Program: YES - Customers can earn up to $325 in 

points for completing healthy behaviors

Take Note!:

• NEW Consolidated single service area in 2023!

• First dollar coverage on select plans

V I R G I N I A

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna 

Health and Life Insurance Company, Connecticut General Life Insurance Company, Cigna Behavioral Health, Inc., and HMO or 

service company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of Arizona, Inc., Cigna HealthCare of Georgia, 

Inc., Cigna HealthCare of Illinois, Inc., Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of South Carolina, Inc., and Cigna 

HealthCare of Texas, Inc.  The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. © 2022 Cigna

Cigna IFP Availability

State Map Key:

n Participating County
n None Available

F O O T N O T E S :

1. Please see Plan Documents for detailed information.

2. Health benefit plans vary, but in general to be eligible for coverage a drug must be approved by the Food and Drug Administration (FDA), prescribed by a health 

care professional, purchased from a licensed pharmacy and medically necessary. 

3. Some states limit Tier 5 medications to a 30-day supply. Log in to the myCigna App or website, or check your plan materials, to learn more about how your plan 

covers these medications.

4. A member will not be responsible for more than the capped amount. 

5. Customers enrolled in an HSA plan must meet their deductible before cost sharing is $0 for diabetes care benefits.

6. Cigna provides access to virtual care through national telehealth providers as part of your health plan. $0 telehealth benefit not available for all plans. Some 

plans may apply a copay, coinsurance or deductible. Dedicated virtual providers are independent contractors and separate from Plan network providers. Video 

chat may not be available in all areas or with all providers. PCP referral is not required. Refer to plan documents for a complete description of virtual care 

services and costs, including other telehealth/telemedicine benefits. Provided by MDLIVE.

7. CMS Simple Choice plans are not available in CO and PA.

8. Medical necessity required after 12 visits, please see plan documents for detailed benefit information

9. Walgreens Advantage Network applies to all markets with the exception of TX and VA. TX and VA will have access to the Cigna 90 Now CVS Network, with 

access to a 30 day supply of a medication at any in-network retail pharmacy and the ability to obtain a 90 day supply of medications with 90 day contracted 

retail pharmacies.  

10. 90-day supply not available for Tier 5 medications (except in IL and NC).

11. Refer to plan documents for a full description of insulins, medications, equipment, supplies, select tests and services that are covered through the condition 

specific plans. Offered at all metallic levels for 2023, availability varies by state.

12. Offered at all metallic levels for 2023, availability varies by state.

13. Please note that this provider list is not complete. Visit Cigna.com/ifp-providers to verify a provider’s network status.

14. Off exchange applications in GA, IN, KS, MS, PA, SC, TX & UT include an attestation requiring customers to attest they are purchasing Pediatric dental benefits 

separately.

15. In AZ, new enrollment and renewals must attest if they want to opt out of pediatric dental.

16. Total plans available On and Off Exchange; does not include cost share reduction (CSR) plan options. Please review policy documents for detailed plan 

information.

http://www.cigna.com/ifp-drug-list
http://www.cigna.com/ifp-providers
https://www.cigna.com/individuals-families/shop-plans/health-insurance-plans/
https://www.cigna.com/employers-brokers/brokers/ifp-brokers
https://www.cigna.com/individuals-families/understanding-insurance/
http://www.cigna.com/ifp-providers

