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Welcome to Broker Connection Who can create a Broker
Connection account?
Access commissions, client lists, and more in one convenient place with Broker Connection. Only brokers already
appointed with Blue Shield of
California can create Broker
Your Broker Connection account provides access to: Connection accounts.
* Application Statfus o , _ They may be independent
Check updates on client applications with more status detail. brokers or brokers who own the

fax ID number of their agency.

« Late & cancellation nofifications

At a glance, see who's late and if their policy is canceled. Send reminders to your clients with a click. If you are not appointed with

Blue Shield of California, you
must be associated with an

 Email ID card links agency (Primary Agent) who is
Get clients using their coverage right away by emailing a link to their member ID card. appointed with Blue Shield to
create a Broker Connection
account.

« Commissions quick links
Access your latest commissions statement from the homepage after logging in.
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Account Profile Descriptions Account Profiles

The table below shows what each account profile can do on Broker Connection.
There are 5 types of profiles

for Broker Connect accounts.

By default, if you are an

appointed Blue Shield broker
that is registering for an
account for the first time and
is not affiliated with an
agency, your account profile
is automatically set to the
highest profile — "Primary
Agent role".

Order sales materials
Use enroliment tools v
Access their client list

View their commissions

Agency Owners and Primary
Agents can invite brokers to
create an account thatis
affiliated with their agency
and assign a specific role for
that individual.

CIS IS 1SS

View application status

Access agency client list

SIS S S

View agency commissions

Note:

CISISS IS S

Create and manage user accounts . .
If you are not appointed with

Blue Shield of California, you
must be associated with an
agency (Primary Agent) who
is appointed with Blue Shield
to create a Broker
Connection account.

Update agency profile

CISIS SIS IS SIS S

Change direct deposit details

«/ Optional

*Primary agents can create up to 4 other primary agent accounts.
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Using this Quick Reference Guide

This guide is written for alll
I'M an agency audiences and some section

owner or primary

I'M an
independent

may not apply fo you.

I'M an appointed

Please refer to the
agent of the recommended guidance
pathways for using this quick
agency reference guide.

Blue Shield broker broker that work

with an agency

4 ™ ' 4 ™
View Registration Skip Registration & View Registration
& Login Section Login Section & Login Section
. y, \. y,
: i} ) (. ; . A ( . 3 )
Skip Account View Accepting View Account
Management Tool an Invitation Management Tool
Section page 40 Section
\_ y, \. J . y,
\ 4 {V \ 4
4 ™ r ™ 4 ™
All remain sections All remain sections All remain sections
applicable applicable applicable
\. J . J \. J
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Broker Connection Benefits Linkto
Broker Connection
Your Broker Connection account provides many essential benefits including: Blue Shield Broker
. . Connection site:
+ Single location to access sales collateral ‘
Quickly and easily access commonly used sales materials including Benefit Highlight brochures, marketing brochures, and https://www.blueshieldca.co
much more. m/producer
* Manage your book of business . _
A single location to compare plans and enroll clients, view application status and client list, and access commission Blue Shield Producer Services
statements. Phone Number:

, _ , 1-800-559-5905
+ Get the latest Blue Shield Marketing Newsletters and Mandates Information

Find details and resources on mandates impacting your clients and important updates from Blue Shield.
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Broker Connection Registration Experience
for Appointed Brokers Apply for Appointment

Only brokers already
appointed with Blue Shield of

Broker Connection with access to all its tools and resources. California can create Broker
Connection accounts.

Agents already appointed with Blue Shield of California will be able to create an account on

It takes about 5 minutes and é quick steps to register as an agency principal/broker on Broker They may be independent
brokers or brokers who own
the tax ID number of their
agency.

Connection.

If you're not appointed with
Blue Shield but work for a
broker who is, ask that broker
to create a Broker
Connection account for you.

To Apply for appointment,
you will need:

« California Life Agent
License

e Complete the Producer
Agreement

* W9 and Direct Deposit
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Register and Log In

broker
connection

blue

california

blue

california

Account

. Registration Update Application . . Order Marketing Commission
Overview & Login Mon?cg?slmen’r Profile Status Client List Presale Kits Materials Statements Resources
Register
(Q)_ search Broker Connection . . .
1. Click the Log in or Register
button at the top right of
Individual & Family “~ Medicare ~ Small Business Large Groups ¥ Resources ¥ Log In or Register @ the page.
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Register and Log In Registration Steps

@ > Welcome to Broker Connection

2. Click the Register Now link
to register.

Welcome to Broker Connection

Log in Create an account Note:
Already appointed with Blue Shield? It takes about 5 minutes and
To register for a Broker
Connection account, you
must be appointed with Blue

©= Password Show © .
©

O Username 6 quick steps to register as an agency owner on Broker

Connection.

[ JRemember my username o . For endorsed agents working
o reglster you need: Under On Ogency, pleose
« The tax ID number for your brokerage or your personal tax ID contact your Primary Agent
number for invite to register.

* Your Department of Insurance (DOI) license number

Forgot your password? * A National Producer Number (NPN), if you have one

Eorgot your username? Who can create an account?

Get appointed with Blue Shield
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Register for Broker Connection Registration Steps
(1] 2 3 4 5 6 This is the first of a é-step
rocess to creafe an
Lines of business Tax and license Contact Account Confirmation Terms & conditions SCCOUHT.
You'll see an indication bar,
along the top, to let you
know where you are in the
What lines of business do you sell? process.

Select all that apply.

3. Select the lines of business
that you sell.

At minimum, you'll need
to select one, and you
can select mulfiple lines, if
you sell different lines of
business.

Individual & family .
plans Medicare

\/ \/ Small business Large group

¥ @

blue
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Register for Broker Connection Registration Steps
© (2) 3 4 5 6 | 4. Complete the Tax and
License information.
Lines of business Tax and license Contact Account Confirmation Terms & conditions Required f|e|d5 are
marked with an asterisk
().
5. Click the Continue button
@ Tax and license information fo move to the next step.

Enter the tax ID number (TIN) for your agency or your Social

Note:

Security number (SSN).
As a security feature, the
system will validate the
Agency TIN or your SSN* @ information with our systems.

If the information does not
match what we have on file,
Department of Insurance (DOI) license number* you will not be able to

proceed.

National Producer Number (NPN) @

Agency ZIP code*

o
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Register for Broker Connection Registration Steps
© © © 4 5 6 7. Complete the Contact
information. Required
Lines of business Tax and license Contact Account Confirmation Terms & conditions fields are marked with an

@,

blue
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Contact information

First name* Middle initial
Last name*

Email*

Phone* Ext.

asterisk (*).

8. Click the Continue button
to move to the next step.

Back Next
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Register for Broker Connection

@ Do you already have a Broker Connection
account?

If so, when you log in, we’ll merge your current client list with the
new information you just entered.

[O Yes, I'll log in

[O No, | need to create an account

blue

california =" For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.

" Feedback |

Page: 13

Registration Steps

A pop-up window will appear
asking if you have a broker
connection account.

If you have a Broker
Connection account, your
current client list with new
information you just entered

will

9.

10.

be merged.

For the question, select a
response.

Click the Continue button
to move to the next step.

[
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Registration Steps
© © © 4 5 6

Lines of business Tax and license Contact Account Confirmation

@ Account setup

e
~. Create a username

Your username must have:

8-20 characters Numbers and letters only
Unique identification No spaces
(= Create a password Show ©

Your password must include:

8-20 characters A number or symbol (?#!%)
At least 1 lowercase letter No spaces

At least 1 uppercase letter

2
=y
o
<
A

(= Confirm password

blue
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Terms & conditions

@

1.

If you selected no to the
question, you will be
prompted to create a
username and password.

Create a username and
password.

Guidance is provided
below the field to ensure
that you have a unique
and secure ID and
password.

. Click the Continue button

tfo move to the next step.

Back | [ Next
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Register for Broker Connection

Registration Steps

Confirm your account information
Confirm the account
information. If there are any
errors, please use the back
button fo make edits.

To make changes to a section, select the corresponding step above.

Tax and license info

Agency TIN XXXX
A ZIP cod . .

gency £ code KXXX 13. Click the Continue button
DOl license number XXXX to move to the next step.
NPN
Contact info %
Name Bob Smith S

(]

Phone (415) XXXX XXXX Ve
Phone extension
Email XXXX @blueshieldca.com
Account setup
Username 4BobSmtih

Lines of business
Lines of business Individual & family plans

®

blue
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Reqister for Broker Connection Registration Steps
@‘ > Create an account
Review Terms and Conditions
information.
© © © © © o 14. Scroll down the page to
Lines of business Tax and license Contact Account Confirmation Terms & conditions Ogree. .TO fhe terms and
conditions.
Terms and conditions
To create an account, you must agree to the following terms and conditions.
Broker agreement for online access
By clicking Create account below, you agree to the following statement:
| am an authorized broker seeking access to Broker Connection to view claims, authorizations,
and eligibility and benefit information for Blue Shield of California subscribers. | understand that
Blue Shield of Claifornia is not responsible for any unauthorized disclosure or misuse of
Taxpayer Identification Numbers (TINs) or broker identification numbers (PINs).
blue e W
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Reqister for Broker Connection Registration Steps

| understand that an account manager's role is to: For your digital signature,
enter your full name, and
e Keep my organization's account information up-to-date select deGY'S date

e Set up other users within my organization

¢ Supply forgotten usernames and passwords for other users

e Place a user account on inactive status (e.g., for a leave of absence)
» Manage the TINs and PINs associated with my organization (no period) 15. To compIeTe your
registration, click the
Continue button.

Blue Shield is not responsible for any unauthorized disclosure or misuse of TINs or PINs.
For security reasons, multiple users may not share login information. Doing so will constitute a

violation of state and federal regulations and could place sensitive member data at risk.

Enter your full name and today’s date to agree to our terms and conditions.

Enter your full name

Select today's date

@
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Reqister for Broker Connection Registration Steps

blue @ | b
- Individual & Family v Medicare v Small Business v Large Groups v Resources v .

A= connection i i = - R G Check your inbox for an
email, requesting
confirmation of your email

@ > Create an account
address.

If you haven't received your
email confirmation within a
few minutes, you can click
the link to send another

verification.
You’'re almost done!

Check your inbox. You should have received an email requesting that you confirm your email 16. Click the Close button.
address. The verification button will expire in 24 hours. Once you've verified your email

address, return here and select Close.

Close

If you haven’t received your email confirmation, you can send another one.

blue Back \ \ Next
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Register for Broker Connection

Registration Steps

Activate your Broker Connection account

The Verification button within
the email will expire in 24
hours.

bl Ue @ Broker Connection

california

17. To complete the account
Thank you for registering with Broker Connection creation process, click the

Verification button.

First Name: Bob

Last Name: Smith
Agency:

User name: 4BobSmith

Once you verify your email address, you can log in with your user
name and password. This link will expire in 24 hours after you signed
the Terms and Conditions.

Verify Email @

Follow Blue Shield

000
blue
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Reqister for Broker Connection

© & Q)] © - o After verifying your email

Lines of business Tax and license Contact Account Confirmation Terms & conditions oddress, you will see a
confirmation screen
indicating that you have
successfully created an
account.

18. To access your new Broker
Connection account,
click the Log in button.

Thank you for verifying your email address.

You may now log in to Broker Connection.

blue
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Broker Connection

@ > Welcome to Broker Connection

Welcome to Broker Connection

Log in Create an account

Already appointed with Blue Shield? It takes about 5 minutes and
O Username 6 quick steps to register as an agency owner on Broker

Connection.

= Password Show <&

D Remember my username
To register you need:

¢ The tax ID number for your brokerage or your personal tax ID
number

« Your Department of Insurance (DOI) license humber
Forgot your password? « A National Producer Number (NPN), if you have one

Forgot your username? Who can create an account?

Get appointed with Blue Shield

blue
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20.

Login

. On the left side of the

screen; enter your
username and password.

Click the log in button.
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Reqister for Broker Connection Registration Steps
il If you log in for the first time
and have not verified your
b|Ue @ i ®  TestU v email address, you will
california con - receive a reminder.
Verify new email address
Access the 2 Check your inbox (or spam) for an email for us. Follow the instructions to verify this new email address so )<

that YOU can access your account.

N/A
WELCOME TO

BROKE
CONNEC

Helping you do busi

Resend email

with new features th
online and offline

blue
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Broker Connection Authenticated

Home Page

O\ Search Broker Connection
You are now logged into

b|Ue broker Broker Connection.
- . connection Individual & Family v Medicare v Small Business v Large Groups v Resources v g Rohit S v
california

From the home page you
can use the

navigation tools to access
various sections to help
manage your book of
business including:

@ Access the 2022 Broker Commission Payout Schedule. X

*  App Status

WELCOME TO

BROKER

CONNECTION © Qe
Client List
Helping you do business faster and more efficiently
with new features that enhance your time both
online and offline
+ Shield on
Demand
Application status Online client list Rewards & . Small business
commissions renewal center
Check updates on IFP & At a glance, see who's late,

« Commission
Statements

blue
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Primary Agents
& Agency Owners

Account Management Tool
"4 =
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Tool

Marketing Commission

Materials Statements Resources

Intfroducing Broker Connection Account Management Tool

Primary agents and agency owners will have administrative control for their account access to Broker

Connection using the new “Account Management Tool” features.

Primary agents already appointed with Blue Shield of California will be able to create and manage new

user accounts on broker connection with access to all its tools and resources.

Role-based Permissions

User account functionality is

determined by role-based
permissions and easily set or
changed anytime by your

designated primary agent.

Back Next
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Register and Log In

Register

Q  Search Broker Connection
1. Click the Log in or Register
button at the top right of

bIUe broker . Individual & Family v Medicare v Small Business v Large Groups v Resources v Log In or Register The pGge
california connection

@ Access the 2022 Broker Commission Payout Schedule. K

WELCOME TO

BROKER
CONNECTION

Access commissions, client lists, and more
in one convenient place when you’re a
broker with Blue Shield of California

Log in to your account

blue
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Register and Log In Registration Steps

@ > Welcome to Broker Connection

2. Enteryour Log In
information and click the
Continue button.

Welcome to Broker Connection

@ Log in Create an account Note:
Already appointed with Blue Shield? It takes about 5 minutes and
O Username 6 quick steps to register as an agency owner on Broker This section provides s‘reps for
Connection. the Primary Agent to perform

a secondary registration

= Password Show ©
process for endorsed agents

DRemember my username for their agency.

To register you need:

¢ The tax ID number for your brokerage or your personal tax ID
number

« Your Department of Insurance (DOI) license humber

Forgot your password? « A National Producer Number (NPN), if you have one

Forgot your username? Who can create an account?

Get appointed with Blue Shield

blue Back \ \ Next
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Broker Connection eraUrees VAL
O\ Search Broker Connection
Under the resources tab you'll
b|Ue @ broker N A . ' . see a new option for manage
2 alforma connection Individual & Family v Medicare v Small Business v Large Groups v Resources ~ @ g RohitS v your accounts.
R ESO U RCES Broker Compensation > Rewards & Commissions > Quick Links for Brokers >

Advertising & Marketing Resources »
Order Materials >
Update Your Profile >

Direct Deposit >

O,

Manage your accounts >

Helping you do business faster and more efficiently

with new features that enha

online and offline

Application status

Check updates on IFP &
medicare client applications
with more status detail than
ever before.

blue

california

nce your time both

Online client list

At a glance, see who's late,
send reminders, email your
clients ID card links, and
quickly do business.

Manage Email Subscriptions >
Personalize Your Website >
Email Producer Services >

Broker Communications >

Learn About Our Tools »
Find a Doctor >
Pharmacy >

Health & Wellness >
ContactUs >

Be a Blue Shield of CA Broker >

Rewards &
commissions

See our competitive broker
commissions and special

bonus programs.

Small business
renewal center

Your single source for
renewals,quotes, and

maintenance.

3.

Click the Resources Tab to
view the menu.

Select Manage your
accounts from the menu
options.

Note:

You must sign-in to your
Primary Agent or
Administrator account to
access this menu opftion.

Other role-based profiles
(i.e., sales agent, sub
agent) will not display this
option in the menu.

Back | [ Next




Registration Account Update Application Order Marketing Commission

B I’O ker C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources

Quick Reference Guide Tool

Account Management

Registration Steps

The Broker Connection
Accounts page displays all

MANAGE BROKER CONNECT'ON ACCOUNTS the accounts for your

agency.
Need help? .
TeseeR 5. At the top of the page, is
@ Pending accounts the Pending Accounts
section, which are
Name 4 Role Email LoB Expires Action accounts that were newly
P invited to register.
Mitchell J Administrator mitchell j@email.com Edit ';Ar::lilcgrriups 2022-03-25 Resend invite i 6. And at the bottom of the
Large Groups page, there the active
and deactivated
accounts.
@ Active and deactivated accounts Ht Eilter
Name N~ Role Tax ID DOl license NPN Status
Roger D. Subagent 525+ o NA Active TIj Vv
blue Back | [ Next
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Managing Accounts

MANAGE BROKER CONNECTION ACCOUNTS

Pending accounts

Hame) LoB
IFP

Mitchell J Administrator mitchell.j@emall.com Edit Medicare
Small Groups
Large Groups

2022-03-25

IFP
Bob Smith Sales agent bSmtih@email.com Edit

Edit 2022-04-04
=8 Medicare

Active and deactivated accounts

Name 4+ Role DOl license

Roger D= Subagent Q

blue
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Marketing Commission
Materials Statements

Resources

Managing Accounts: Pending Accounts

broker
tz&‘EIL'fjogc connection Individual & Family ~ Medicare Small Business v Large Groups v Resources v g RohitS v
i i B

MANAGE BROKER CONNECTION ACCOUNTS

Pending accounts

Name 4+ Role Email LOB Expires Action
IFP
: e 7 . : : Medicare
Mitchell J Administrator mitchell jaemail.com Edit 2022-03-25 Resend invite '@
Small Groups eSS :
Large Groups

IFP
Bob Smith Sales agent Edit Madizare 2022-04-04 Resend invite
Active and deactivated accounts 11 Eilter
Name 4 Role Tax ID DOl license NPN Status
Roger De== Subagent 525604528 0718744 NA Deactivated 'Tlﬂ-‘ b

E

Disassociated

blue

california

Pending Accounts

Pending Accounts are
technically not active.

Therefore, the only field that's
editable is the email address
field. You can update the
email and resend the invite.

You also have the option to
delete the pending account
by click on the trash icon.

Note:

If the user did not respond
within the first seven days, you
can resend the invite.

Resending the invite will
provide another seven days
before it expires again.
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Managing Accounts: Active and Deactivated Accounts Active & Deactivated

Once the user accepts the

Pending accounts invite and creates the
account, it willmove to

Accounfts

Name 1 Role Email LOB Expires Action . .
Active accounts section.
IFP
Mitchell J Administrator mitchell jwemail.com Edit z:l::f;r:mps 2022-03-25 Resend invite i} You can expand each user’s

Large Groups information by clicking on the
expand arrow on the right
side of their information.

Active and deactivated accounts 1l Filter . .
The expanded information
Name 4 Role Tax ID DOl license NPN Status now includes the Ob””’y to:
Roger Daval Santos Subagent 525604528 0718744 NA Deactivated ~ ‘ Cho.nge The users rOIe'
and if you selected sub-
agent, you could turn on
Contact information User information or Off Ogces.s TO The
agency's client list, and
Username Change role Add/remove lines of business Account status com miSSiOﬂS .
rogerdavalsantos39578 ep O Active
Subagent > o +  Add and remove, the lines
] edicare N .
Email O Access agency client list @ Deactivated Of bUS'neSS The perSOﬂ Se”S
759139578mipstage@blueshieldca.com Small Groups This account is no longer associated with the
O View agency commissions Large Groups agency. e ACCOUnT COnTrOlS TO “diS‘
Phone associate" the user from
A Cancel Save the agency.

blue Back \ \ Next
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B I’O ker C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials

Quick Reference Guide Tool

Commission
Statements

Resources

Creating an Account

Q_ Search Broker Connection

broker
ber @ connection Individual & Family v Medicare v Small Business v Large Groups v Resources v 2 Rohits v
california

MANAGE BROKER CONNECTION ACCOUNTS

E—

Pending accounts

Name LOB Expires
IFP
Medicare

Mitchell J Administrator mitchell j@email.com i 2022-03-25 Resend invite
Small Groups

Large Groups

Active and deactivated accounts

Name DOl license Status

Roger D—— Subagent - Active

blue

california




. . Overvi Registration M Anccourgf nt Update Application Client List Order Marketing Commission R "
BI’O ker CO NN eCTlOﬂ S |Te verview & Login anageme Profile Status entLs Presale Kits Materials esources

Tool Statements
Quick Reference Guide

Create an Account

Create an Account

MANAGE BROKER CONNECTION ACCOUNTS  aecoum Botton it

the user to register for a

Broker Connection
@ Need help? account associated with

your agency.

Pending accounts

Name 1~ Role Email LOB Expires Action
IFP
Jasprit B Primary agent 93@email.com Edit Medicare 2022-03-22 Resend invite '@'
P yag ’ ~  Small Groups

Large Groups

Active and deactivated accounts b Ei

No accounts.

blue
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Account

. . . Registration Update Application . . Order Marketing Commission
B I’O ker C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Mon?c?slmen’r Profile Status Client List Presale Kits Materials Statements Resources
Quick Reference Guide
O\ Search Broker Connection
The primary agent begins a
bllLfJe @ Ez)(r)llflzl;:tion Individual & Family v Medicare v Small Business v Large Groups v Resources v Q’ RohitS v fOUr-STep procesg Ond at The
callfornia top of the page is a progress
bar.
@ > Create an account .
2. For the first step, assign a
role.
0 2 3 4

Assign a role

©,

(O Support Staff

Lines of business Personal details Confirmation

Assign a role

You can change the role later after the account is created.

(O sales agent @ Subagent (O Administrator

(O Primary agent

Select optional subagent permissions

Access agency client list

©,

View agency commissions

blue

california

@

3. If Subagent is selected,
you can select optional
permissions fo:

* Access agency client
list.

+ View agency
commissions.

4. Scroll to the bottom of the
page and click Continue
to move to the next step.

Note:

Subagent is the only role that
has optional permissions.

Back | [ Next




Account Order Marketing Commission

. . . Registration Update Application . .
BI’O ker CO ﬂ ﬂ eCTl O ﬂ S |Te Overview & Login Mon?c?slmen’r Profile Status Client List Presale Kits Materials Statements Resources
Quick Reference Guide
Create an Account Sl Bt e
What can each role do? .

Each of the different roles are

Order sales materials \/ \/ \/ \/ \/ Th.ere can be up fo four
primary agents that are

Use enroliment tools \/ \/ \/ \/ \/ OSS|gned per OgenT'
There are no restrictions in

Access their client list v v v v terms of how many
administrators, subagents,

View their commissions v v v v sales OgenTS: ora supporT
staff that can be created.

View application status v v v Vv For the Medicare lines of
business, endorsed agents will

Access agency client list Vv v v be fulfiled with the sales
agent role.

Vie - y

iew agency commissions v v v Subagents technically are

applicable for all lines of

Create and manage user accounts v v bsgi)ness.

Update agency profile v However, endorsed agents
are not appointed with blue

Change direct deposit details \/ shield, and we are requirng
users who are set up as a
subagent to be appointed

/ Optional with blue shield directly.

*Primary agents can create up to 4 other primary agent accounts.

blue Back \ \ Next
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. . Overview Registration MoAnCocerr:]Ten’r Update Application Client List Order Marketing Commission Resources
B I’O ker C O ﬂ ﬂ e C Tl O ﬂ S |Te & Login Tc?ol Profile Status Presale Kits Materials Statements
Quick Reference Guide

Create an Account

Create an Account

Q Search Broker Connection

5. Select the lines of business
blue broker N ) A A .
. ’ connection Individual & Family v Medicare v Small Business v Large Groups v Resources v g RohitS v that the user will sell.
california
6. Click the Continue button
(@) > Create an account to move to the next step.
©) (2] 3 4 Note:
Assign a role Lines of business Personal details Confirmation At least one Opﬂon must be

selected, and you can select
as many as you need.

Choose lines of business

This is just for our information. It won’t affect user access.

Individual & .
family plans Medicare .
\/ \/ Small business Large group

@

blue

)\ . / Back I Next
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Broker Connection Site

Quick Reference Guide

Create an Account

broker
b | U e @ connection

california

@ > Create an account

&-

Assign a role

blue

california

Overview

Account
Management
Tool

Registration
& Login

Update Application

Profile Status Client List

Order Marketing
Presale Kits Materials

Commission

Statements Resources

Individual & Family ~

Q Search Broker Connection

Medicare v Small Business ~ Large Groups +

Resources v Q RohitS v

'® 3} 4

Lines of business Personal details Confirmation

Enter personal details
First name*

Bob

Last name*
Smith

(Email address”
L bSmtih@email.com

QL 4

Create an Account

For personal information, we
enter only the essential data
that's required fo frigger the
invitation .

7. Enter the personal details
to create the account
and send the invite and
click Continue.

Back | [ Next




Registration Account Update Application Client List Order Marketing Commission

B I’O ker C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Mon?cg?slmen’r Profile Status Presale Kits Materials Statements

Resources

Quick Reference Guide

Create an Account Yy y——

© © © 4]

You will get a confirmation
stating that an account for a
specific individual and
specific role was created.

Assign a role Lines of business Personal details Confirmation

Account created
8. Click the Return to
Dashboard to exit this
screen.

Account info

Name: Bob Smith Role: Salesagent

Email:

We emailed Bob Smith a link to activate
their account. They need the last
4 digits of the agency’s tax ID for activation.

The link expires in 7 days.

Return to dashboard

Next

blue Back
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Registration Account Update Application Order Marketing Commission

B I’O ker C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources

Quick Reference Guide Tool

Accepting an Invitation & Merging Accounts

blue @ Broker Connection

california

Rohit ST created a Broker Connection account as Sales agent for
you.

This invitation will expire in 7 days.

Activate account

Note: You'll need the last 4 digits of the agency's tax ID number to
activate your account.

Follow Blue Shield

000

blue | ) |

california




Account

Registration Update Application Order

B rO ker C O ﬂ ﬂ e CT'O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits

Quick Reference Guide

blue

california

Tool

Marketing Commission

Materials Statements Resources

Broker Connection registration experience for agents
associated with an agency

Agents that are currently not appointed with Blue Shield of California, will be able to create an account
on Broker Connection through an invite registration process from their agency. Additionally, agents that
have Broker Connection accounts or are appointed with Blue Shield can accept an invite to register an

account that is associated with an agency.

These types of user accounts are assigned role-based permissions and functionality, as determined by
the primary agent or agency and will provide access to tools and resources to help agents sell and help

manage their book of business.

Role-based Permissions

User account functionality is

determined by role-based
permissions and easily set or
changed anytime by your
designated primary agent for

the agency.

Back Next




Registration Account Update Application Order Marketing Commission

B I’O ker C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources

Quick Reference Guide Tool

Accepting an invitation and merging accounts

Invite

bl Ue @ Broker Connection In the prior section, a new

california user was invited to create a
Broker Connection.

The new user received their

Rohit ST created a Broker Connection account as Sales agent for . :
invite email.

you.

1. To accepft the invite, click
the Activate Account

This invitation will expire in 7 days. butfonin the invite email.

The invite expiresin 7
O

If the invite has expired,
please contact the
sender fo create a new
invite.

Note: You'll need the last 4 digits of the agency's tax ID number to
activate your account.

Follow Blue Shield Note:

You will need the last 4 digits

of the agency’s tax ID
number to activate your

account.

blue
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Registration Account

Broker Connection Site  overiew % Login

Quick Reference Guide Tool

Management

Update Application

Profile Status Client List

Order
Presale Kits

Marketing
Materials

Commission
Statements

Register for Broker Connection

bl ue broker

] Individual & Family + Medicare v
california connection

Small Business v

@ Access the 2022 Broker Commission Payout Schedule.

WELCOME TO

BROKER
CONNECTION

Access commissions, client lists, and more
in one convenient place when you're a
broker with Blue Shield of California

Log in to your account

blue

california

Search Broker Connection

Large Groups v Resources v

Log In or Register

O,

Registration Steps

After clicking on the Activate
Account button in the email,
you will be taken to the Broker
Connection home page.

2. Click the Log In or Register
button.

Resources

Back | [ Next




Registration Account Update Application Order Marketing Commission

B I’O ker C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements

Resources

Quick Reference Guide Tool

Reqister for Broker Connection Registration Steps

If you have an account
already, do not login.

Welcome to Broker Connection You must continue with
registration steps to merge
and link your account with

Log in Create an account the agency.
Already appointed with Blue Shield? It takes about 5 minutes and . .
= Username 6 quick steps to register as an agency owner on Broker 3. Click the Register button.
Connection.

Password Show &>
= ©

[ | Remember my username
To register you need:

y » The tax ID number for your brokerage or your personal tax ID
< ' 4 number

» Your Department of Insurance (DOI) license number

Forget your passwore? * A National Producer Number (NPN), if you have one

Forgot your username? Who can create an account?

Get appointed with Blue Shield

Next

blue Back
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Registration Account Update Application Order Marketing Commission

B I’O ker C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements

Quick Reference Guide Tool

Resources

Reqister for Broker Connection Registration Steps

Q Search Broker Connection We see OgOiﬂ The SiX—STep
brok process in the non-affiliated
TOKEer . .
blue @ connection Individual & Family v Medicare v Small Business v Large Groups v Resources v OgenT reglsTroTlon.

california

4. Enter last 4 digits of
agency TIN to validate
and geft started with
secondary registration.

(1) 2 3 4 5 6

Agency Credentials Contact Account Confirmation Terms & conditions

Agency information

Enter the last 4 digits of the tax ID (TIN) for the agency.

/Last 4 digits of the agency TIN @

o

blue Back \ \ Next
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Account Order Marketing Commission

. . . Registrati Updat Applicati o
BI’O kel' COHHGCTIOH S'Te Overview e&?IEorgirllon Mon?cg)glmen’r P?ofci:;ee p?fg:fislon Client List Presale Kits Materials Statements Resources
Quick Reference Guide
Register for Broker Connection Regisiration Steps

After entering the Tax
Information Number, you will
receive a pop-up asking if
you have an account.

Do you already have a Broker Connection account?

5. Select aresponse to the
account question (default

If sa. when you log in, we’'ll merge your current client list with the new information you Pop-up).

just entered. If you select no, it will follow

the same registration process
as we demonstrated in the

@ | O Yes, Illog in .. first part of the guide:

| (O No. I need to create an account

m ——————— —

blue

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. Page: 46 { Back J { Next
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. . . Registration Update Application . . Order Marketing Commission
B rO ker C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Mon?cg?slmen’r Profile Status Client List Presale Kits Materials Statements Resources
Quick Reference Guide
Register for Broker Connection Registration Steps
Q Search Broker Connection
If you select Yes, you have a
blue @ Egl)lll{lff::l;:tion Individual & Family - Medicare v Small Business v Large Groups v Resources v Broker Connection account:

california

Create an account

@ 9 (3 (4 5 6

Agency Credentials Contact Account Confirmation Terms & conditions

You already have a Broker
Connection account

Log in with your existing username and password. We'll
merge your current client list with the new information
you just entered.

- ©

blue

california

6.

Confirm your account
information, the system
recognizes existing
account and click
Continue.

Back | [ Next
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. . . Registration Update Application . . Order Marketing Commission
B rO ker C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Mon?cg?slmen’r Profile Status Client List Presale Kits Materials Statements Resources
Quick Reference Guide

Reqister for Broker Connection

Log in to merge your accounts " Ibandpasowerd o

merge your accounts.

O Username ‘

O

©= Password Show © ‘

D Remember my username

Forgot your password?

Forgot your username?

blue

)\ . / Back I Next
california ¢ )L




Account

B rO ker C O n n e C_I_IO n S I_I_e Overview Regifgg:;on Management Update Application Client List Order Marketing Commission

Tool Profile Status Presale Kits Materials Statements Resources
Quick Reference Guide

Reqister for Broker Connection

b|Ue @ Af‘rer‘ you log in,you wjll .
) As Broker Connection receive an email confirming
calliokria that your account has been
merged.

Your Broker Connection accounts have

8. Click the Log in button in
been successfully merged. the email 1o return to
Broker Connection.

To make changes to your new Broker
Connection account, go to your Profile page.

Follow Blue Shield

000

blue

california
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Registration Account Update Application Order Marketing Commission

B I’O ker C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources

. . Tool
Quick Reference Guide
Reqister for Broker Connection Registration Steps
broker . .
bcclxl\ﬂ.!)ga@ connection Individual & Family ¥  Medicare ¥  SmallBusiness v  Large Groups v  Resources v g RohitS On your next |og in, you will
see an opfion to select the
Company:[ Rohit S=— ***4528 v\‘ company.
Rohit S= ***** 4528 @
Rioni, Inc. ***** 5610
‘E’ Access the 2022 Broker Commission Payout Schedule. X
9. When you select the
company, you will have
access fo the role

WELCOME TO assigned to you.
Helping you do business faster and more efficiently
with new features that enhance your time both
online and offline

Application status Online client list Rewards & Small business

Check updates on IFP & At a glance, see who's late, commissions renewal center

medicare client applications send reminders, email your See our competitive broker Your single source for

with more status detail than clients ID card links, and commissions and special renewals,quotes, and

ever before. quickly do b bonus programs. maintenance.

Broker Connection reimagined ><
Check status > Manage
We're helping our brokers do business faster

blue
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Updating Your Broker Profile

Broker Connection Site

a2
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. . Overview Registration M Anccour:]’f nt Update Application Client List Order Marketing Commission
BI’O ker CO ﬂ ﬂ eCTIOI’] S |Te ervie & Login anageme Profile Status © s Presale Kits Materials Statements

Quick Reference Guide Tool

Resources

Updating Your Broker Profile Log In

1. Enteryour credentials and
click the Log In button.

Welcome to Broker Connection

Log in Create an account
Already appointed with Blue Shield? It takes about 5 minutes and
~ Username 6 quick steps to register as an agency owner on Broker

@ Connection.
~= Password Show &>
=

[ | Remember my username
To register you need:

» The tax ID number for your brokerage or your personal tax ID
y number

» Your Department of Insurance (DOI) license number

Forget your passwore? * A National Producer Number (NPN), if you have one

Forgot your username? Who can create an account?

Get appointed with Blue Shield

Next

blue Back
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. . Overview Registration M Anccour:]’f nt Update Application Client List Order Marketing Commission
BI’O ker CO ﬂ ﬂ eCTIOI’] S |Te ervie & Login anageme Profile Status © s Presale Kits Materials Statements

Quick Reference Guide Tool

Resources

Updating Your Broker Profile Broker Connection

Home Page
Searen Breer Gemneston 2. Click the profile icon (your
name) at the top right of
blue @ broker 1 Individual & Family ~ Medicare v Small Business v Large Groups v Resources v Q’ James J v The pcge TO OC'CGSS YOUr
california connection profile information.
WELCOME TO

BROKER
CONNECTION

Access commissions, client lists, and more in one
convenient place when you’re a broker with Blue
Shield of California

Log in to your account

&
& ‘ . DAarAarnAa A Dhitan ChinalA lheAalrAav M

blue Back \ \ Next
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Account

BI’O ker CO n n eC_I_IO n SI_I_e Overview Regifggi‘r;‘on Management Update Application Client List Order Marketing Commission

Tool Profile Status Presale Kits Materials Statements Resources
Quick Reference Guide

Updating Your Broker Profile

bIUe @ broker Individual & Family v

- d connection
california

Updating your Profile

Medicare v Small Business v Large Groups v Resources v g Valid P v

3. To update your profile
information, click the Edit
icon in the section you

MY PROFILE want to update.

User account

m
o
=

First name

Username
Valid rosabross
Last name Password
Producer | eeeccees
Email

producerconnection@blueshieldca.com

Personal broker credentials

blue

california
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Registration Account Update Application Order Marketing Commission

B I’O ker C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources

Quick Reference Guide Tool

Updating Your Broker Profile MY PROFILE

blue

california

User account

First name

Valid

Last name
Producer

Email
producerconnection@blueshieldca.com

Username
Must have:

8-20 characters
Numbers and letters only
No spaces

Unique Identification

Username
rosabross

Password
Must have:

8-20 characters

At least 1lowercase letter
At least 1 uppercase letter
A number or symbol (?#!")
No spaces

New password ‘
Show ©

Confirm new password

‘/7 [of IV\‘ 4
( ancel )
o ,/

Updating your Profile

4. When you are done
editing your profile, click
the Save Changes button.

Remember

It's important to keep your
information up-to-date.

Back | [ Next
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Check updates on client applications

e —
pblue
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. . Overview Registration M Anccour:]’f nt Update Application Client List Order Marketing Commission R "
BI’O ker CO ﬂ ﬂ eCTIOI’] S |Te ervie & Login anageme Profile Status © s Presale Kits Materials Statements esources

Quick Reference Guide Tool

App”CQﬂOn Status View Application Status

Search Broker Connection

Click on the Medicare tab on
the navigation bar to open

bIUe biokar the menu.
Individual & Family v Medicare ~ Small Business v Large Groups v Resources v Q James J w
i i connection - . . .
california 1. Select View Application
Status from the menu.
M E D I CA R E Medicare Eligible Home > Products > Product Cycle Updates >
Compare 2021 Plans & Enroll > Broker Certification > Advertising Materials >
View Client List > Policies & Procedures > Enroliment >
(D View Application Status > Help Current Clients > News & FAQ >
Renewals > Learn About Our Tools >

Contact Sales and Support Offices >

Access commissions, client lists, and more in one
convenient place when you’re a broker with Blue
Shield of California

Log in to your account

blue Back \ \ Next
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Broker Connection Site

Quick Reference Guide

blue

california ~

Overview

Account

Registration
& Login

Management

Update

Tool Profile

Order
Presale Kits

Application

Status Client List

Marketing
Materials

Commission

Statements Resources

Medicare plan application status

IFP Off Exchange IFP On Exchange Medicare
v
Filter and Sort @
Name Application status Plan name Confirmation number
Steve Approved Medicare Supplement Plan A SCOP21012 ~
Aprig
Name Application status Plan name Confirmation number
Venus Received Medicare Supplement Plan A SCOP21012 v
Aprig
Name Application status Plan name Confirmation number
RASHID Action Required - On Hold Medicare Supplement Plan A DRX009072! AV
BueitolMissinglinto ADIE
Name Application status Plan name Confirmation number
BRIAN @ Processing Medicare Supplement Plan A DRX009072 ~
Aprig

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.

58

View Application Status

The page displays all
available applications and
the following information for
each:

+ Name
» Application status
* Plan name

+  Confirmation number

2. Click the Filter and Sort
link to expand or close the
search options.

{ Back J { Next




Registration Account Update Application Order Marketing Commission

B rO ke r C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources

Quick Reference Guide Tool

Register

Medicare plan application status

To perform a search, enter at
least one criteria in
its corresponding field.

IFP Off Exchange IFP On Exchange Medicare
h

Hide Filter X
Use the filters (highlighted in
yellow) to narrow your search
by application submitted:

Enter the required information to check your client's application status. To perform a search enter criteria into at least ONE of these input
fields: First Name, Last Name, Medicare ID, Confirmation Number or National Producer Number.

Confirmation Number Appllication Submitted
e e B i o *  Within the last 6 months
*  Within the last 24 hours
First Name Last Name
« Within the last 48 hours
*  Within the last week
Medlcare ID Number Natlonal Producer Number ° W”.hln The |OST mOﬂTh
* Ofther
Sort By
You can sort the results by:
Latest application v
* Latest application
¢ Last Name
@ Clearform 3. Click the Submit button to

execute the search.

blue L Back \ L Next
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Account

. . . Registration Update Application . . Order Marketing Commission
Bro ker Con nec‘l‘lon Sl'l'e Overview . Management - Client List . . Resources
& Login Profile Status Presale Kits Materials Statements
. . Tool
Quick Reference Guide
Medicare plan application status View Application Status
IFP Off Exchange IFP On Exchange Medicare
v The search results are
Filter and Sort X returned and sorted in the
order you selected.
Each result displays the
Name Application status Plan name Confirmation number applicant's:
Steve Approved Medicare Supplement Plan A SCOP21012 v
............ - A « Name
pri8
» Application status
* Plan name
Name Application status Plan name Confirmation number
Venus Received Medicare Supplement Plan A SCOP21012 v «  Confirmation number
Aprig
4. To view details, click the
Name Application status Plan name Confirmation number Expand arrow.
RASHID & Action Required - On Hold Medicare Supplement Plan A DRX009072! v @
S e L Apri
Name Application status Plan name Confirmation number
BRIAN @ Processing Medicare Supplement Plan A DRX009072 ~
Aprig
bC(Zl‘l&-fJOEO For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 60 L Back ‘ L Nexf




Account

Registration Management

& Login

Order
Presale Kits

Update
Profile

Application
Status

Commission
Statements

Marketing

Client List Materials

Overview Resources

Broker Connection Site

Quick Reference Guide

Tool

Medicare plan application status

04/30/2019

Application submitted date

Application source
DRX

blue

california ~

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.

View Application Status

IFP Off Exchange IFP On Exchange Medicare
v Additional details are shown
including:
Filter and Sort > 9
*  Application submitted
date
Name Application status Plan name Confirmation number e Medicare ID
Venus Received Medicare Supplement Plan A SCOP210121 v
Aprig » Subscriber ID
+ Email address
Name Application status Plan name Confirmation number * Producer of record
RASHID Action Required - On Hold Medicare Supplement Plan A DRX009072 A4

Note — Hover Text

Date of birth Medicare ID Subscriber ID Email address If you hoyer YOUF maouse over
04/03/1952 %A N/A N/A fhe Application status,
addifional information about
Plan type Specialty plans Coverage effective date Other subscribers the status is displayed.
Med Supp N/A N/A N/A
When contacting Producer
Producer name Producer ID Agency name Agency/Super Producer ID . 9 .
Services, please provide the
N/A #H##£0404 N/A N/A

Application Confirmation
Number and Application
Status Message.

L Back \ L Next




Account Update Application Order Marketing Commission

. . . Registrati . .
BI’O ker COﬂ ﬂeCTlOﬂ SlTe Overview eglic;girlwon Monc;gslmem Profile Status Client List Presale Kits Materials Statements Resources
Quick Reference Guide
Application Status Status Opfions

Status Displayed Hover Text
Here are the different status

options that will be displayed

Closed due to Incomplete Application Closed due to missing info or by request. Please re-apply if needed. and the text you will see
when hovering over
Closed by Request Closed due to missing info or by request. Please re-apply if needed. the status.

Application has been declined during Underwriting process. Contact

Declined in Underwriting the Support team for details.

At Prospect's Request None

Processing. No issues to report Application is currently being processed.
See status below Application is currently being processed
Submitted to CMS for approval None

Please contact our Support team. None

CMS approved request to enroll None

blue Back \ \ Next
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. . . Registration Update Application . . Order Marketing Commission
BI’O ker CO NN eCTlOﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources
9 Tool
Quick Reference Guide
Application Status, continued S
Status Displayed Hover Text Here are the different status
— ' ' . ' options that will be displayed
e Application has been approved. Member will be/is active on effective and the text you will see
dafte. when hovering over
Request to cancel was received None fhe status.
Terminated by Request None
Contact Producer Services Contact your broker or Customer Support
Enrollment Denied by CMS Enrollment Denied by CMS
ID Card Sent ID Card Sent
Received Application has been received.
Terminated Application cancelled before effective date.

blue Back \ \ Next
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Registration Account Update Application Order Marketing Commission

B rO ker C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources

Quick Reference Guide Tool

Prospect Application Status Site Prospect Application

Status

Text size: A You g:on shcre the .
confirmation number with

your client, so they too
can check the status of their

Medicare plan application status

application.
To check your application status, enter required Information below (marked with * ).
First Name * Last Name * Link to Prospect Application

‘ Status Site:

https://bscapply.com/phx/ac
Date Of Birth - Medicare ID Number - tion/medicareAppStatus

Conflrmation Number

™
I'm not a robot
This reCAPTCHA is for testing purposes onlif PRESEA

. o . . Frivacy-Ti
report to the site admin if vou are seeing this. 0

Clear form

blue Back \ \ Next
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Registration Account Update Application Order Marketing Commission

B I’O ker C O NN e C Tl O N S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources

Quick Reference Guide Tool

Client List (OLCL) Recent Updates

« Powerful data exporting options The most important update to
. the Client List is data
« Send ID cards fo the client accuracy and speed

« Send Payment reminders to the client of information updates.

blue Back \ \ Next
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Update Application Order Marketing Commission

. . . Registration ; ;
B I’O ker C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Mon?c?slmen’r Profile Status Client List Presale Kits Materials Statements Resources
Quick Reference Guide

Search Broker Connection

The Client List displays your
prior and newly enrolled

blue broker clients.
: Individual & Family Medicare ~ Small Business v Large Groups v Resources v James J v
california connection SRR Q,

Note
M E D I CAR E Medicare Eligible Home > Products > Product Cycle Updates > Pending and prospective

clients are not displayed on

Compare 2021 Plans & Enroll > Broker Certification > Advertising Materials > this list.

@ View Client List > Policies & Procedures > Enrollment » To view pending or

prospective clients, refer to

View Application Status > Help Current Clients > News & FAQ > your Dashboard in the

. : e e Compare Plan & Enroll
enewals > earn About Our Tools > application.

Contact Sales and Support Offices >
Access commissions, client lists, and more in one . .
Click on the Medicare tab on
the navigation bar to open
the menu.

convenient place when you’re a broker with Blue
Shield of California

Log in to your account

1. Select View Client List
from the menu.

blue Back \ \ Next
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Account
Management
Tool

Registration

Broker Connection Site  overiew % Login

Quick Reference Guide

Update
Profile

Application
Status

Order

Client List Presale Kits

Marketing
Materials

Commission

Statements Resources

Client List

CLIENT LIST

Individual & family Medicare Small business

Enter search criteria or choose a filter from a drop-down menu. Next, choose Show results.

First name Last name

Medicare Suppliment Dental PPO 1500 ~ @ Payment status

Payment due date Sort by ~

(."7 \
| Hide filters |
b S

Filtered by

Plan: Medicare Suppliment Dental PPO1500 Aug 14 <

blue

california

Viewing Your

Client List

To perform a search, enter at
least one criteria in
its corresponding field.

Example:

Use the filters (highlighted in
yellow) to narrow your search
by Subscriber Plan Type:

¢ Medicare Supplement
Plans

- MAPD
- PDP

You can sort the results by:
* Latest application
+ Last Name

2. Click the Search button to
execute the search.

Note:

To clear search results, click
the Clear All button.

Back | [ Next
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. . . Registration Update Application . . Order Marketing Commission
B I’O ker C O ﬂ ﬂ e CT' O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources
. . Tool
Quick Reference Guide
Client List Viewing Your
Client List
[ Pay online | Payment options -
The Client List provides a
Individual & family Medicare Small Business snapshoT of your client's
enrollment data including:
\( Show Filters )\ « Name
« Subscriber ID
Showing results 1- 10 of 111 Download client list # of records 10 v Expand All * Plan Name
* Rate
Payment status Name Subscriber ID Plan ID card link @ Monthly rate
» * Payment Status
OTHER VIRAT 9803229 Blue Shield Inspire (PPO Send $0.00 v @ 8 . .
e sheidinspre (FFO) = @ % 3. Click Send to email the
&£ client their ID card. They
= will be required to login to
LATE Michael 9100148 Medicare Supplement Send $138.00 v the Member portal or
Plan F Extra Statement Member App to view the
ID card.
4. To view additional details,
LATE Elva 9100148 Medicare Supplement Send $127.00 v C”Ck on the v sign on the
Plen F Extra Statement right side of the screen
next to rate column.
LATE Terry 9091134 Medicare Supplement Send $124.00 v
Plan F Extra Statement

blue

california
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Commission
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Client List

Viewing Your

[_1 Pay online | Payment options

blue

california

Individual & family

Medicare

OTHER

LATE

Subscriber Information

Client Information

Subscriber Name:

Michael

Address
3260 S AMERICA

Phone

DOB
09/15/1954

Email address

no_one@blueshield...

VIRAT

Michael

Plan information

Plan renewal date

01/01/2022

Cancellation date:

N/A

QOriginal enrollment date:

09/01/2019

Application id
M5523054684

National producer ID

N/A

Small Business

Showing results 1-10 of 111 Download client list @

9803229

9100148

Additional Products

Dental Plan
N/A

Rate Change date:

N/A

Rate notification date

N/A

Rate region
1

# of records 10 v

Blue Shield Inspire (PPO) Send

Medicare Supplement Send
Plan F Extra

Rate Section Additional Billing Info

Subscriber Rate Change: Payment due date:
N/A 07/01/2021

Bill Type

Direct Bill

Bill Frequency:
Monthly

For billing statement details, please see attached PDF

I/ Show Filters

o

Expand All

$0.00 v

$138.00 .
Py

Statement

Members on policy

Household Savings

NO

Client List

The additional details include:

+ Demographic information
for the client.

+ Information regarding rate
changes and notifications.

« Original effective dates
and cancellation dates for
those who have recently
left the plan.

« The NPN for the writing
agent.

6. Client data can
be exported and sorted
to your specifications.

7. Click Statement to view
the current statement.

Back | Next
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Blue Shield Online Store
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Account

. . . Registration Update Application . . Order Marketing Commission
Bro ker Con nec‘l‘lon Sl'l'e Overview . Management - Client List . . Resources
& Login Profile Status Presale Kits Materials Statements
. . Tool
Quick Reference Guide
Order presale kits Ordering Steps
Search Broker Connection -
blue broker ., _ A ) @ 1. Click the Resources tab at
Individual & Family ~ Medicare Small Business v Large Groups ~ Resources ~ g James J wv .
california connection fhe ’rOp r|gh1' Of the pOge.
2. Select Order Materials for
R E s O U RC E S Broker Compensation > Rewards & Commissions > Quick Links for Brokers > the list
Advertising & Marketing Resources > Manage Email Subscriptions > Learn About Our Tools >
@ Order Materials > Personalize Your Website » Find a Doctor »
Update Your Profile > Email Producer Services » Pharmacy >
Direct Deposit > Broker Communications > Health & Wellness >

ContactUs >

Feedback

Be a Blue Shield of CA Broker >

U Products Advertising & sales tools I Client list & applications
Find everything you need to sell Blue Shield MA-PD, Advertise your business with Blue Shield-branded Search for your clients in our database to
Medicare Supplement and PDP plans. and customizable marketing materials. see client or application status.

california For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 72 L Back ‘ L Next




. . Overview Registration M Anccour:]’f nt Update Application Client List Order Marketing Commission R "
BrO ker CO ﬂ ﬂ eCTIOI’] S |Te ervie & Login anageme Profile Status © s Presale Kits Materials Statements esources

Quick Reference Guide Tool

Order presale kits Ordering Steps

Individual & Family v Small Business (1-100) v Large Groups (101+) v Medicare Eligible v Resources ¥ 3. Select the Online porial
link.

Resources > Order Materials

Order materials

To help you with your sales efforts, you can order pre-enrollment and marketing collateral either by contacting your sales
representative or on our online portal depending on the lines of business (LOB).

IFP and Medicare

@ Order materials using our online portal to place your orders.

Orders placed by 10 a.m., will ship the next day. For example, orders placed on Monday by 10 a.m. will ship on Tuesday.

Small business (1-100)

Pre-enrollment materials are now available to order as microsites or PDF kits. Order materials and have them emailed to you
and/or your small business clients immediately.

« Digital Pre-Enrollment Kit Builder

Resources to help you get started:

blue Back \ \ Next
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Registration Account Update Application Order Marketing Commission

B rO ke r C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources

Quick Reference Guide Tool

Order presale kits Ordering Steps
blue @ of california
Note:
is expanded for MAPD.
— Alameda
— Fresno
- Kemn i
— Los Angeles Only Welcome to the Blue Shield of California Broker Storefront TQ expond. the other sections,
~ Los Angeles/Orange click the friangle.
— Merced
— Riverside We are delighted to open ordering of 2023 Medicare Enroliment Materials for all languages that we
— Sacramento support. Once your order is placed, you will receive a confirmation via email, as well as a
- San Bernardino "backorder" notice if the item you ordreed is not yet in stock. H
‘ 5 | msaneEgs 4. Click on the Plan type to
— San Joaquin eXpOnd the TOb
- ;‘mbL“iS Obispo/Santa Pre-Order Window (8/01 - 9/18)
aroara
— San Mateo « English Enroliment Kits S. SeleCt the COUT“'Y/P'Q“
— Stanislaus o Orders placed by 8/31 will ship 9/30 from the list.
- Ventura o Orders placed by 9/18 will ship 10/07
« Alternative Language Enroliment Kits
» BSC PDP 2023 o Orders placed by 9/18 will ship 10/07
» BSC MAPD 2022
» BSC PDP 2022 To ensure your kits ship as soon as they are available:
» BSC MEDSUPP Submit separate orders for each language
» BSC OTHER 2022
» BSC IFP 2022 Here you will order:
* Medicare materials for MAPD, PDP, and MedSupp
« Individual and Family Plans (IFP) materials
To place an order:
* Select the product line in the upper left hand corner for which you would like to order
materials
« Choose the sub-categories for each product line
e See order turn around times below
¢ Note: You cannot use a PO box as an address

blue L Back \ L Next
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Registration Account Update Application Order Marketing Commission

B rO ke r C O ﬂ ﬂ e C T | O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources

Quick Reference Guide Tool

Order presale kits

Ordering Steps

blue § of california TTTl

m— 6. Select the type of
materials you want to
order.

¥ BSC MAPD 2023 Welcome, Vincent Vigliotti

7. Click the Order button.
— Alameda

san diego

- Fresno ~
= e < é/ ~ presale kit
— Los Angeles Only

— Los Angeles/Orange
— Merced

— Riverside

— Sacramento

— San Bernardino
© San Diego

— San Joaquin

— San Luis Obispo/Santa
Barbara

— San Mateo

— Stanislaus

—'yeniuia @m blue ¥ p— blue ¥ P— blve ¥

» BSC PDP 2023

Los Angeles/San Diego- San Diego-65 Plus San Diego-

» BSC MAPD 2022 TotalDual (HMO-DSNP) AdvantageOptimum Plan 1
(HMO)

» BSC PDP 2022

» BSC MEDSUPP

» BSC OTHER 2022

» BSC IFP 2022

blue
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Registration Account Update Application Order Marketing Commission

B rO ke r C O ﬂ ﬂ e C h O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources

Quick Reference Guide Tool

Order presale kits Ordering Steps

blue § of california AN

8. Select the quantity.

~ BSC MAPD 2023 9. Click the Add to Cart
button.

— Alameda %

- san diego

= e ~ presale kit

— Los Angeles Only Imporia nt:

— Los Angeles/Orange

— Merced . .
_ Bipaeitis To ensure your kits ship as
- sacramento soon as they are available,
- San Bernardino submit separate orders for
© San Diego
o SeEEE each language,.
— San Luis Obispo/Santa
Barbara
— San Mateo
— Stanislaus
— Ventura [T bluve ¢ Corpeen o blve ¢ CupLen 0t blve ¢
NOTE:
» BSC PDP 2023
Los Angeles/San Diego- San Diego-65 Plus San Diego- . .
» BSC MAPD 2022 TotalDual (HMO-DSNP) AdvantageOptimum Plan 1 You can click the PDF icon
' fale) next fo the amount field to
» BSC PDP 2022 English [0 ]2 view and print the
i v | . .
» BSC MEDSUPP <okl - information.
i v |8
» BSC OTHER 2022 Chinese -
Korean|[0 v |8
» BSC IFP 2022 =
Viet [o_]%
@ =+ Add to Cart
tgcl:h-fjogq For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 76 [ Back ‘ [ Next
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B rO ke r C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources

Quick Reference Guide Tool

Order presale kits

Ordering Steps

blue @ of california
(10} 10. Click on the basket to

view the order.

- Alameda 11. Enter the shipping
~ Fresno your order information.
- Kern

— Los Angeles Only
— Los Angeles/Orange

Please review your order. The shipping address defaults to the address in your user profile (change 12. Click Validate Address.
this with the “Edit Profile” feature). To ship this order to a different address simply enter it in the fields

— Merced bel

~ Riverside slow. 13. Select Place Order to
- Sacramento Once your order items and delivery address are confirmed click “Place Order”. Comp|efe the order.

— San Bernardino

— San Diego Orders received by 10 a.m. (PST) will process same day and ship within 2-3 days.

— San Joaquin

Orders received after 10 a.m. will process next day.
— San Luis Obispo/Santa

Barbara . o
somtateo order information

— Stanislaus Year Iltem Description Language Qty
— Ventura

by 2023 Los Angeles/San Diego-TotalDual (HMO-DSNP) San Diego Spanish 20 a

al

» BSC PDP 2023

Your order is 8.7 lbs. If you wish to place this order click on the Place Order button below.

Dshipping information

» BSC MAPD 2022

©

» BSC PDP 2022

» BSC MEDSUPP Name I ’
» BSC OTHER 2022 Attention l I
» BSC IFP 2022 Street 1 I
Street 2 ‘ ’
City State Zip I l D i l
Phone ‘ |
bccl‘j&-figo E’" For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 77 L Back ‘ L -




Marketing Materials

Download Advertising Materials
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. . Overview Registration M Anccour:]’f nt Update Application Client List Order Marketing Commission R "
BI’O ker CO ﬂ ﬂ eCTIOI’] S |Te ervie & Login anageme Profile Status © s Presale Kits Materials Statements esources

Quick Reference Guide Tool

Advertising Materials Ordering Steps

Search Broker Connection

1. Click the Medicare tab at

the top of the page.
blue broker Individual&Famin@ Medicare ~ Small Business v Large Groups v Resources v Q James J w 2. Select Adverﬂsing

california conneetion Materials from the list.
M E D I CAR E Medicare Eligible Home > Products > Product Cycle Updates >
Compare 2021 Plans & Enroll > Broker Certification > @ Advertising Materials >
View Client List > Policies & Procedures > Enrollment >
View Application Status > Help Current Clients > News & FAQ >
Renewals > Learn About Our Tools >

Contact Sales and Support Offices >

Access commissions, client lists, and more in one
convenient place when you’re a broker with Blue
Shield of California

Log in to your account

blue Back \ \ Next
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Registration Account Update Application Order Marketing Commission

B rO ke r C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources

Quick Reference Guide Tool

Advertising Materials Ordering Steps

Q Search Broker Connection

bl - 3. Click the link to access
Ue @ broker Individual & Family v Medicare v Small Business v Large Groups v Resources v {1 Producer C v Shield on Demand Now

california connection =

4. For help with using Shield

MedEligible > Resources > Medicare Eligible Plans Advertising on Demand, download
the Quick Start Guide.

Shield on Demand for your 2022 Sales and Marketing Collateral

All your needs in one spot

Introducing Shield on Demand - your new one-stop-shop digital platform for all your 2022 Sales and Marketing collateral needs. Create your customized
sales tool kit to grow and retain your business.

It's easy to use:

« Your username is the email address tied to your Broker Connection account

Access Shield on Demand Now > @

Why use Shield on Demand?

Customize flyers to promote your seminars and/or webinars, direct mailers, and more
Intuitive interface and search capabilities

Choose from a suite of senior photos

Create side-by-side plans comparison benefit highlights flyers

Render materials in Spanish and Chinese

@ Download the quick start guide to start using Shield on Demand today!

New Brokers: If you're a newly appointed broker to Blue Shield, your Shield on Demand account will be activated five business days after you're registered
on Broker Connection. If you need a Shield on Demand account sooner, go to the login screen to register and obtain an account within 24 hours.

blue
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Broker Connection Site

Quick Reference Guide

Advertising Materials

blue

california ~

Account
Management
Tool

Registration

Overview & Login

Order
Presale Kits

Marketing
Materials

Application
Status

Update

Profile Client List

Commission

Statements Resources

Shield on Demand
your 24/7 marketing hub

Username is your email address

Username

Password

() D

Forgot Password?

Important Messages:

Support

Blue Shield of California Employees:
Setup an account | Technical issues

Medicare Brokers: Setup an account | Technical issues

Known Issues

* Clear your cache, if you have issues viewing content.

* Chrome, Firefox or Edge is required to view Shield on
Demand content.

Shield on Demand is an online marketing delivery tool used to manage, customize and deliver marketing collateral to members, clients, brokers and providers.

Ordering Steps

Enter your Username &
Password

Click the Login button to
continue to the home
screen.

{
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Advertising Materials

blue

california

= A

Catalog > All Categories

Medicare Broker Sales and Marketing
Collateral

30 items

Welcome to Shield on Demand. All 2022
collateral are available for download. If
you have any questions please contact

your Broker Manager.
Refine by

Language

O English €9
O chinese @
O spanish @

Audience
O Broker/Consultant €)

O Medicare Prospects €@

Plan Type

O Medicare €

Topic

O Account Service @
O Brand @

O Dental @

O Event ltems @

O Online Tools @

O Pharmacy @

O Plans/Networks @)

O Programs/Services @

Q, Search for Assets

Medicare Broker Sales and Marketing Collateral

Sortby  Recently Added v

Northern California Inspire (HMO D-
SNP) Flyer

H5298_22 0618_02-22
English and Spanish versions available.

Updated a month ago 4

Balance OTC Grocery Benefits Flyer

A52952MED_1-22
English and Spanish versions available.

Updated 3 months ago Vs

Showing 20 per page v

Southern California TotalDual (HMO D-
SNP) Flyer

H5928_22_061A_02-22
English and Spanish versions available.

Updated a month ago S <

bivew

2022 Broker Medicare Toolbox
YO118_21_561A_C_08312021

Updated 3 months ago L <

< 1.2 > E

blue 9

4
Medicare Guide Fulfillment Letter
BSCO0141-03-22
Updated a month ago S <
blye @
4

Plan G Inspire Flyer

A51728-BSC-COMP-PR_10-20

An educational booklet to guide prospects
through Medicare and plan selection to make
sure they enroll in a plan that best meet their
needs.

English and Spanish versions available.

Updated 5 months ago VA

Ordering Steps

7. Filter the catalog by
selecting one or more
options from the left
panel.

8. To select marketing
collateral, click on the
item.

9. Navigate between pages
using the forward and
back buttons.

Pro Tip:

For quicker access to an item,
you can click the heart icon
to save it to your favorites.

You can also click the pencil
icon on each item card to
customize it with your
personalized contact
information.

Back | [ Next
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Quick Reference Guide
Advertising Materials Ordering Steps
= /ﬁ‘ Q, Search for Assets o= ‘

A preview of the marketing
collateral is displayed.

Catalog > All Categories > Medicare Broker Sales and Marketing Collateral > Northern California Inspire (HMO D-SNP) Flyer

10. Click the Customize

button to add your
H5298_22_0618_02-22 personolized contact
English and Spanish versions available. informoﬂon X

Northern California Inspire (HMO D-

SNP) Flyer v

4 Share

)\ . / Back I Next
california L )L
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BrO ker CO ﬂ ﬂ eCTIOﬂ S |Te ervie & Login anageme Profile Status © s Presale Kits Materials Statements esources

Quick Reference Guide Tool

Advertising Materials Ordering Steps

Customize >

11. Enter your information.

Il;llorthern California Inspire (HMO D-SNP) YOU MAY BE MISSING OUT ON blue @ 12. Click the Preview button
yer \ ) A
IMPORTANT BENEFITS AND SERVICES ealifornia to confinue to the next

H5298_22_0618_02-22 { screen
English and Spanish versions available. If you have these two cards, you may be entitled to additional benefits. ‘

BENEFITS IDENTIFICATION CARD

STATE OF CALIFORNIA ¢ MEDICARE HEALTH INSURANCE
i

Language " ID No. 01234567A96144 Namelorbre
’ | JOHN'QRECIPIENT JOHN L SMITH
English b M 0520 1991 Issu¢ Daté'05 24 16 4
a N Modicare Numbar/Humero de Medicare
s 1EG4-TE5-MK72
First Name Entted ho
HOSPITAL (PARTA) 03-01-2016
MEDICAL (PARTB) 03-01-2016
Last Name With a Blue Shield Inspire (HMO D-SNP) plan, you'll get all the following and more:
* Primary care doctor and specialist office visits
| * Unlimited transportation to doctor appointments
L | * Unlimited worldwide emergency/urgent care
jcense 0 * Doctors on-call 24/7 by phone or video
q * Home meal delivery'
* Dedicated Care Navigator to create your personalized care plan
* Independence and safe mobllity with AAA?
Phone {
PLUS
9 [ o | &
TTY Option oo
[TTY: 711] $200 $2,000 $300 $25
) Over-the-counter Hearing alds Eyeglass frames Grocery allowance
(OTC) Items allowance | allowance every year | allowance every year every quarter®
Operating Hours every quarter
X a.m. to X p.m., Monday through Friday Provider networks Include: Contact your authorized Blue Shield Medicare
<AllCare IPA/Hill Physicians San adviser for a benefits review today.
Email Joaquin/Dameron Hospital/Doctors Medical <Broker/Agent Name> [/] [<License #>]
mas Center/ Mercy Medical Center Merced <(XXX) XXX = XXXX [TTY: 711]>
and others.> <X a.m. to X p.m., Monday — Friday>

<email@web.com>

Provider Networks W
= H5928_22_061B_M Accepted 02

AliCare IPA, Hill Physicians San Joaquin, Dameron

Hospital, Doctors Medical Center, Mercy Medical )
4

12

Cancel View 8B Page < > 1 of 1 Zoom = + 100% v

Next
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Bro ker Con nec‘l‘lon Sl'l'e Overview . Management - Client List . . Resources
& Login Profile Status Presale Kits Materials Statements
. . Tool
Quick Reference Guide
Advertising Material
g Ordering Steps
Customize >
13. To complete the
customization and exit the
Northern California Inspire (HMO D-SNP) .
Fiyer YOU MAY BE MISSING OUT ON blue @ screen, click the Done
IMPORTANT BENEFITS AND SERVICES calffornia button.
H5298_22_0618_02-22
English and Spanish versions available. If you have these two cards, you may be entitled to additional benefits.
STATE OF CALIFORNIA ¢ MEDICARE HEALTH INSURANCE
B ITS IDENTIFICATION CARD S i
Language "%““'ggg“r‘g@gm“ i -
o JOHN'QRECIPIENT
English v M0520 Iﬁ],"lsfsm Datércs 24 15 JOHN L SMITH
- 1EG4-TE5-MK72
First Name mited toiCon derscho s Covarage sirtsiCabartura empiazs
b HOSPITAL (PARTA) 03-01-2016
Bob MEDICAL (PARTB) 03-01-2016
Last Name With a Blue Shield Inspire (HMO D-SNP) plan, you'll get all the following and more:
Smith * Primary care doctor and specialist office visits
* Unlimited transportation to doctor appointments
" * Unlimited worldwide emergency/urgent care
License 0 * Doctors on-call 24/7 by phone or video
* Home meal delivery'
123456789 < + Dedicated Care Navigator to create your personalized care plan
* Independence and safe mobility with AAA?
Phone
PLUS
18008881000
TTY Option L2 | | |
2 $200 $2,000 $3200 $25
aTy:71] Over-the-counter Hearing aids Eyeglass frames Grocery allowance
(OTC) Items allowance | allowance every year | allowance every year every quarter®
Operating Hours SvnfyiQudtten
9 a.m. o 5 p.m., Monday through Friday Provider networks include: Contact your authorized Blue Shield Medicare
AllCare IPA, Hill Physicians San Joaquin, adyiserforaBenefits ceview today:
Email Dameron Hospital, Doctors Medical Center, Bob Smith /123456789
Mercy Medical Center Merced, and others. +1(800) 888-1000 [TTY: 711]
4BSmith@bSC.com 9 a.m. to5 p.m, Monday through Friday
4BSmith@bSC.com
BlovidenNEWOIkS H5928_22_061B_M Accepted 02222022 g
AllCare IPA, Hill Physicians San Joaquin, Dameron
Hospital, Doctors Medical Center, Mercy Medical <
4
Page < > 1 of 2 Zoom - + 100% v
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Back to customization
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Q, Search for Assets

Awesome, your item has been customized successfully.

YOU MAY BE MISSING OUT ON blue @
IMPORTANT BENEFITS AND SERVICES Eclifornia

If you have these two cards, you may be entitled to additional benefits.

OF CALIFORNIA

Jé MEDICARE HEALTH INSURANCE
S IDENTIFICATION CARD B

1D No. 0123456796144 P Momire
JOHN'QRECIPIENT JOHN L SMITH
M 05 20 1991 Issue Daté'05 24 16 &

Medicars Number himerode Medicre
1EG4-TE5-MK72
HOSPITAL (PARTA) 03-01-2016
| MEDICAL (PARTB)  03-01-2016

With a Blue Shield Inspire (HMO D-SNP) plan, you'll get all the following and more:

«  Primary care doctor and specidlist office visits
«  Unlimited transportation to doctor appointments

«  Unlimited worldwide emergency/urgent care
0 «  Doctors on-call 24/7 by phone or video

«  Home meal delivery'

+ Dedicated Care Navigator to create your personalized care plan

«  Independence and safe mobility with AAA?

PLUS
% oo &)
& , Z
$200 $2,000 $300 $25
Over-the-counter Hearing aids Eyeglass frames Grocery allowance
(OTC) Items every year every year every quarter®

every quarter
Contact your authorized Blue Shield Medicare
adviser for a benefits review today.
Bob Smith /123456789
+1(800) 888-1000 [TTY: 711]
9am.to5 p.m, Monday through Friday
4BSmith@bSC.com

H5928_22_0618_M Accepted 02222022 g !

Provider networks include:

AliCare IPA, Hill Physicians San Joaquin,
Dameron Hospital, Doctors Medical Center,
Mercy Medical Center Merced, and others.

¢ Share & Download

v = g

@ Back to catalog

Ordering Steps

14. Click the Download
button save and print
your marketing collateral.

15. To return to the main
screen, click the Back to
Catalog link at the top
right of screen.

Back | Next
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Quick Reference Guide

New Commission Statements Accessing

Commission Statements

Search Broker Connection
Under Resources, you

bl ue broker can access your commission
Individual & Family ~ Medicare v Small Business v Large Groups ¥ Resources ~ g James J v
california connection _ statements.
R E SO U R C E S Broker Compensation > @ Rewards & Commissions > Quick Links for Brokers >
1. Click Broker Compensation

Advertising & Marketing Resources > Manage Email Subscriptions > Learn About Our Tools >
Order Materlals > Personalize Your Website > Find a Doctor >
Update Your Profile > Email Producer Services > Pharmacy >
Direct Deposit > Broker Communications > Health & Wellness >

ContactUs >

Feedback

Be a Blue Shield of CA Broker >

O Products Advertising & sales tools ) Client list & applications
Find everything you need to sell Blue Shield MA-PD, Advertise your business with Blue Shield-branded Search for your clients in our database to
Medicare Supplement and PDP plans. and customizable marketing materials. see client or application status.

california For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 88 L Back ‘ L Next




Broker Connection Site

Quick Reference Guide

Overview

Registration

Account
Management
Tool

Update

& Login Profile

Application

Status

Order

Client List Presale Kits

Marketing
Materials

Commission

Statements Resources

Check Out All The Features...

rblue @ of colifomio‘

e Statements

e BSC - Commission Detail
Promise - Commission Detail

Commission Detail Report

Statement Detail Extract

Select a statement to view “Statement Detail”
screen, and download a .xIs/.csv data extract for

that statement period.

Statements

O0oooid

Process Year

2019

2019

2019

2019

Process Month

4

3

3

Provides commission details for sub-
brokers/writing agents who are being paid
through their agency and not directly by

Blue Shield.

blue

california

Pay Entity ID Pay Entity Name Payout Type Id

00255 CSQHH Commercial Payout

00255 CSQHH Commercial Payout

00255 CSQHH BON-ManualAdjust...

00255 CSQHH Commercial Payout

“Pay Entity ID”

System-assigned producer ID to
replace TIN on statements.

Date To

05/07/2019
04/07/2019
03/29/2019

03/07/2019

PDF Statement!

Click todownload.

Advanced Search ‘1':4"}

Statement

Statement

Statement

Statement

Overview

Hello, [Broker Name]:

This option allows brokers to
exit the tool while still
remaining in Producer
Connection. The tool will
automatically log brokers out
of the Broker Compensation
Tool after 10 minutes of
inactivity but will still be
logged-into PC.

Statements Detail:

The “home page”
automatically defaults to the
Statements webpage where
brokers can select, search,
view, print, and download
easy-to-read PDF versions of
their statements.

Commission Detail:

The Commission Detail
webpage allows sub
brokers/writing agents to
search for commission
information by month/year
so they can view the details
of a sale they participated in
but did not receive a
statement for the month.

Back | [ Next




Registration Account Update Application Order Marketing Commission

B rO ke r C O ﬂ ﬂ e C Tl O ﬂ S |Te Overview & Login Management Profile Status Client List Presale Kits Materials Statements Resources

Quick Reference Guide Tool

New Commission Statements (Broker Only Statement) Viewing

Detail Page

All your Senior business is
now located in one statement!

IMCCK GCIl IQKIKBQIG IKA
QKAKMIKBEC ACMMQBCA, QKB.

E:Ez: f:ND#UES J— Commission Statement Statement Date: 0816/2019 Note
Blue Shield of California Agents confracted with both
Blue Shield and Blue Shield
Medicare Supplement Commissions Promise, will need to contact
Writing Producer 0012 KRUUK KUGB BGKGKKGGK GKD GKDERGKKU DURGGKUD, GKK. NPN 123456789 their FMO/Agency for all Blue
Group Number  Subscriber ID Customer Name Product Effective Date  Period Gross Premium Base Premium” Cﬂle'ﬂalt:!llﬂﬂ Commission Paid Shield Promise relafted business.
X000 90 George, Clark Med Supp 090115 02r2019 $598.00 $556.00 10.00% 5§ 59.80
X000 909 George, Clark Med Supp 0810115 0372019 $598.00 $598.00 10.00% §59.80
X000 a0ad George, Clark Med Supp 09101115 0412019 $598.00 $558.00 10.00% §59.80
X000 a09 George, Clark Med Supp 0gm1ns 052019 $558.00 $588.00 10.00% $ 59.80
X000 a06 KKKED, DEKLD Med Supp 08118 012019 $148.00 $148.00 23.00% 534.04
X00C 908 KKKD, DKKLD Med Supp 08/01/18 0272019 $148.00 $148.00 23.00% §$3404
X00C 906 KKKD, DKKLD Med Supp 08101118 0372019 $148.00 $148.00 23.00% §3404
%000 909 Samuel, Nick Med Supp 09/01/15 0212019 $579.00 $579.00 10.00% $57.90
X000 0% Samuel, Nick Med Supp 090115 032019 3570.00 $579.00 10.00% $57.90
X000 an% Samuel, Nick Med Supp 0901115 0472019 $579.00 $579.00 10.00% $57.90
X000 909 Test, Feb Med Supp 10/0115 0272019 $679.00 $679.00 10.00% 567.90
X000 909 Test, Feb Med Supp 10001115 0372019 $679.00 $679.00 10.00% $67.90
X000 909 Test, Feb Med Supp 10001115 0472019 $679.00 $679.00 10.00% $67.90
Total §718.72
bC(Zl‘l&-fJOEO For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 90 L Back ‘ L Nexf
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Registration

Overview & Login

Broker Connection Site

Quick Reference Guide

Management

Update

Tool Profile

Viewing Commission Detail

r

blue @ of cofifomio‘ BSC - Commission Detail

Enter monthend period (YYYYMM):

e | D Run Report H {7 Clear Parameters

201608

O

C - Commission Detail

e Process_Month Business_Type  Broker_ID Broker_Name Broker_NPN
201808 Cl 48 csLQC 48
201808 Cl 48 CsLQC 48
201808 Cl 48 csLQC 48

Save

C8Y (Comma-separated values)

Use this format to create comma separated files,
® CSV. This format is widely adopted by many
sofoware programs, and is commenly viewsd with
Excel or Hotepad.

New Window

View content in new window

© ICM Producer Portal
Powered by CallidusCloud < l

blue

california

Your requested report has the following "Save as” options. Please tap one of the available items to save in that format.

LS (Microsoft Excel)

Use this format to create a Microsoft Excel file,

® ¥LS. Thiz format is commonly opened with
Microsoft Excel. If the values in this format are not
properly formatted, try the * C5V option instead.

Application
Status

Client List

Presale Kits

Order Commission

Statements

Marketing

. Resources
Materials

Payee_ID Payee_Name

CSLQCHW, QSCLHH L
CSLQCHW, QSCLHH L
CSLQCHW, QSCLHH L

CSLQCHW, QSCLHH L

Viewing

Commission Detail

The Commission Detailed
Statements provide a list of
commissions paid to the writing
agent for a given period (i.e.
Jan, Feb, efc.).

1. Enter the year and month
where dues were received
(08/2016 earliest).

2. Click Run Report.

3. To export the information,
click the Save button.

4. Select a format to save the
exported information.

Note

Transactions where commissions
are paid fo an FMO/Agency will
not be visible to the writing
agent.




Quick Reference Guide

Account

. . . Registration Update Application . . Order Marketing Commission
BrO ker C O ﬂ ﬂ e CT' O ﬂ S |Te Overview & Login Monﬁgslmen’r Profile Status Client List Presale Kits Materials Statements Resources
Commission Schedule 2022 Broker Payout Calendar Accessing the
E ;E:;:;:,ﬁ?.‘:;:’:’:,;.,l::;:_:::: on fre Deigw hghighied dotes, Payment will De pogted wilhin Commlsslon Schedule
January February March L. .
s M Fo® £ F & S M U w i F § % Wb W § B & Commissions are paid out
| 1oz 3 4 s 1oz 3 4 s during the second week of
z 3 4 5 & 7 B i 7 8 n w12 & 7 B n w2 each month.
¥ 4] mn m 13 14 15 13 14 5 16 7 1] 9 13 14 15 14 17 1] 19
14 T 18 " .+ B § 22 20 2 -4 23 M 25 26 F i e 2 24 = W

blue

california ~

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.

92

Note:

Once released, payment is
delivered within 2-5 business
days.

Commissions are based on
paid member premiums.
Premiums received after the
commission cutoff date will be
paid on the next commission
payout date.

[ Back \ [ Next
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Order Marketing Commission
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Quick Reference Guide

Resources

* Broker Connection Site: https://www.blueshieldca.com/producer

« Shield on Demand Site: http://www.shieldondemand.com/

+ Consumer Application Status Site:
https://www.blueshieldca.com/brokerwebapp/medicareProspectAppStatus

blue

california

Contfact Us

Blue Shield Producer Services Phone
Number:

1-800-559-5905

Email:
seniormarketsproducer@blueshieldca.com

Back | [ Next
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