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OVGI’VI@W Link to the Online
Certification Site
Agents must be certified each year to sell Blue Shield of California MAPD & PDP plans and be individually appointed Ej'uef?hie:,d M?Tdif?Ore Online
by Blue Shield or endorsed by an Agency appointed by Blue Shield to receive renewal commissions. MAPD and PDP e oo e dicarenroducic
plan commissions are subject to CMS guidelines, which are subject to change. ertification.com

Support email:
. . . . . e . ) . . BSCcertsupport@blueshieldca.co
The Blue Shield of California Plan Medicare Online Cerfification site makes it simple to register and take the m

cerfification. You are allowed 5 attempts to pass the assessment before you are locked out of the system. B

« Agents must pass the Cerfification assessment.

+ Agents must be appointed or must be affiliated with an appointed agency in addition to completing the
Certification.

Don't forget:

You're required to pass both the AHIP Certification and Blue Shield's 2023 product-specific training to be ready to
sell.
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Click here to register your
NPN.

If you have misplaced or
forgotten your NPN, click here
to find it from the National
Insurance Producer Registry.

Welcome to the Blue Shield of California Medicare agent
certification program

Follow the steps below to complete your AHIP and Blue Shield certifications.

1. Pass the AHIP annual training and transmit your results to BSC. If you need to do either, click here to
be taken to the AHIP Training for Producers site.

2. If you have not yet registered for the product training, you will need to register your National
Producer Number (NPN) first. Click here to register your NPN.

3. If you have misplaced or forgotten your NPN, click here to find it from the National Insurance
Producer Registry.

4. Once you have completed registration and transmitted your AHIP information, you may log in below
to access the Blue Shield certifications.

Should you have any questions or need assistance, please contact BSC Producer Services at 800-559-5905.

Note: Blue Shield employees need to see their manager for the correct link to AHIP training. Do not use the
link above.

Please Log In
NPN: [1850— J

Password:

Forgot Your Password?

for ivi with Di
At Blue Shield of California, we are committed to ensuring our applications are accessible to individuals with disabilities. If you need
assistance using our certification application, we can help you. Please email us at SeniorMarketsProducer@blueshieldca.com or call us
toll-free at 800-559-5905 / TTY: 711

NOTE: CMS audit guidelines require that all employees and independent agents who contact Medicare beneficiaries be trained and
tested on the Medicare compliance, specific health plan benefits and procedures, and the federal marketing requirements. In order to
receive commissions on Biue Shield products, you must be licensed and individually appointed by Blue Shield or endorsed by an agency
appointed by Bl Id. If you are not currently appointed go to the following Blue Shield Producer site and follow the steps included
How To Bec Blue Shield Producer

Blue Shield of California Home | Privacy | Terms of Use
© Blue Shield of California 1999-2022. All rights reserved. Blue Shield of California is an independent member of the Blue Shield Association.
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GeTTlng Started Before Logging In

- Click here to be taken to the
AHIP Training Producers site.

Follow the steps below to

Guiding Greater Healt complete your AHIP and Blue
blue Shield Certifications:
MENU LSalifornia Medicare Online Certification 1. Pass the AHIP Annuall
Training.
. Overview: Medicare Program Basi... Thank you | 2. Trcmsmi_T your results to
Blue Shield.
& Our records were updated with the AHIP certification and training information for the producer with the NPN:
Login using the button below to access the Blue Shield 2022 & 2023 MAPD and PDP product training modules,
v
V
I - ective v Blue Shield of California Home | Privacy | Terms of Use
@© Blue Shield of California 1999-2022. All rights reserved. Blue Shield of California is an independent member of the Blue Shield Association.
T i
jus]
e
jin]

O

blU e ' For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.
california
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Login

Once you have completed
registration and fransmitted
your AHIP information, you
may log in to access the Blue
Shield Certification.

Welcome to the Blue Shield of California Medicare agent
certification program

Follow the steps below to complete your AHIP and Blue Shield certifications.

1. Pass the AHIP annual training and transmit your results to BSC. If you need to do either, click here to 1
be taken to the AHIP Training for Producers site. If yOU hOVe m Isplcced or
2. If you have not yet registered for the product training, you will need to register your National i
Producer Number (NPN) first. Click here to register your NPN. forQ_OTT_en yOUI’ N P N ! m
3. If you have misplaced or forgotten your NPN, click here to find it from the National Insurance To f|nd |T from ‘I‘he NO‘“onOl
Producer Registry. .
4. Once you have completed registration and transmitted your AHIP information, you may log in below | nsurance Prod ucer Reg |S1Ty.

to access the Blue Shield certifications.
Should you have any questions or need assistance, please contact BSC Producer Services at 800-559-5905.

Should you have any

Note: Blue Shield employees need to see their manager for the correct link to AHIP training. Do not use the

link above, questions or need assistance,
] please contact Blue Shield
Please Log In Producer Services.
NeN: [1850— |
passwond: [ Producer Services Phone

romboer
Forgot Your Password? ] -800-559-5905

for ivi with Di
At Blue Shield of California, we are committed to ensuring our applications are accessible to individuals with disabilities. If you need
assistance using our certification application, we can help you. Please email us at SeniorMarketsProducer@blueshieldca.com or call us
toll-free at 800-559-5905 / TTY: 711

NOTE: CMS audit guidelines require that all employees and independent agents who contact Medicare beneficiaries be trained and S U p por"‘ emd || .
tested on the Medicare compliance, specific health plan benefits and procedures, and the federal marketing requirements. In order to

receive commissions on Biue Shield products, you must be licensed and individually appointed by Blue Shield or endorsed by an agency
appointed by Blue Shield. If you are not currently appointed go to the following Blue Shield Producer site and follow the steps included:

How To Beceme s Blue Shiel Producer BSCcertsupport@blueshieldc
a.com

Blue Shield of California Home | Privacy | Terms of Use
© Blue Shield of California 1999-2022. All rights reserved. Blue Shield of California is an independent member of the Blue Shield Association.
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Registration Profile Page Completing

Your Profile
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Logout | Change Password | My Profile Vil

After logging in, you will
come to the Registration
Profile page.

Registration Profile
g I You must complete all fields

on the page to proceed to
First Name [Ryan ] the Certification.
Last Name |Smith J
Bl Shiekd Erployee [ Important: Please confirm
Security Question1 [What is your favorite book? V] yoUr informOTion iS COI’reCT.
Security Answerl iHarry Potter ]
Security Question2 | What is your favorite movie? v Noie: |f yOU hOVe regiSTered
Security Answer2 [Training Day J your profile previously, you
Are you individually appointed? |No v can C”C k The “Toke
Are you endorsed by an agency? W!

. . —— Certification" button at the
Will you be selling on behalf of an agency? | Yes VI .
saliorBetiaif of: TAEE top of the page to go directly
to the Certification.

Primary Agency/FMO Affiliation
Agency/FMO [--- Other -—- v]
If Agency/FMO doesn't exist, please contact Producer Services @ 1-800-
559-5905.

Other Agency/FMO Name ‘

Agency/FMO ID |

Click here if you are the owner or officer of the
agency —

Do you currently have a website that is N
marketing Blue Shield Medicare plans on it? *

Secondary Agency/FMO Affiliation (if applicable)

Agency/FMO [ --- Select Agency/FMO - v]
If Agency/FMO doesn't exist, please contact Producer Services @ 1-800-
559-5905.

Click here if you are the owner or officer of the O
agency
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Reqistration Profile

Take Certification

First Name [Ryan ]

Last Name [Smiih J

Blue Shield Employee No

Security Question1 [What is your favorite book? v

Security Answerl [Harry Potter ]

Security Question2 [What is your favorite movie? ~]

Security Answer2 [Training Day }

Are you individually appointed? <
Are you endorsed by an agency?
Will you be selling on behalf of an agency?

Sell on Behalf of Agency

Primary Agency/FMO Affiliation

Agency/FMO [— Other — -

If Agency/FMO doesn't exist, please contact Producer Services @ 1-800-

559-5905.

Other Agency/FMO Name |

Agency/FMO ID

Click here if you are the owner or officer of the 0
agency

Do you currently have a website that is
marketing Blue Shield Medicare plans on it?

No ~

blue
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Complete the fields by selecting a
value from the drop-down menu
in each field.

Are you individually appointed?

« If you are individually appointed
with Blue Shield, you must select
“Yes" in the drop-down for this
question. The system will then
prompt you to enter your Tax ID.

* And writing business under
and agency, select Sell on
Behalf of “Both”

» If you are not individually
appointed and are selling under
an agency, which is appointed
with Blue Shield, then you must be
endorsed by an agency to be
able to sell our products. If you are
endorsed by an appointed
agency select “Yes"” from the
dropdown for question “Are you
endorsed by an agency?”

«  From the Agency/FMO drop-
down, select the agency you are
selling on behalf of.

+ If you are aoffiliated with multiple
agencies complete both
the Primary and Secondary
Agency Sections.
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Reqistration Profile

Reqistration Profile

Take Certification

First Name [Ryan ]

Last Name [Smiih J

Blue Shield Employee No

Security Question1 [What is your favorite book?

Security Answerl [Harry Potter \

Security Question2 [What is your favorite movie?

Security Answer2 [Training Day }
Are you individually appointed? (No  ~|
Are you endorsed by an agency?
Will you be selling on behalf of an agency?

Sell on Behalf of Agency

Primary Agency/FMO Affiliation

Agency/FMO | — Other — -

If Agency/FMO doesn't exist, please contact Producer Services @ 1-800-

559-5905.

Other Agency/FMO Name |

Agency/FMO ID

Click here if you are the owner or officer of the 0
agency

Do you currently have a website that is

a

marketing Blue Shield Medicare plans on it? No z
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Website Information:

CMS requires plans to monitor
their Broker/FMO websites to
ensure they are compliant in
accordance to the Medicare
Communications and
Marketing Guidelines (the
new Code of Federal
Regulations (e-CFR).

All agents and/or agencies
that are marketing Medicare
plans must enter their website
information by selecting
“Yes" in the dropdown menu
under “Do you currently have
a website that is marketing
Blue Shield Medicare plans
onit?”.

If "yes" is selected, it will
prompt you to enter the
website address.
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secondary Agency/FMO Affiliation [if applicable)
Agency/FMO | -— Select Agency/FMO --- v
If Agency/FMO doesn't exist, please contact Producer Services @ 1-800-
559-5905.

Click here if you are the owner or officer of the
agency
Do you currently have a website that is

marketing Blue Shield Medicare plans on it? (-Select- -]
Broker Information
CA License No, [0L00000 | (7 digits)
NPN 18503442 (National Producer No.)

Phone [(916) 947-0000 |

Registered AHIP Email ‘ryanagent@emai\ com

Comment

After submitting your information, you will be directed to the training through a link that you should immediately bookmark for future
use and a confirmation email will also be sent to you with the same link. To ensure you receive the confirmation email with your
personal link please add BSCcertsupport@blueshieldca.com to your address book or whitelist,

Remember, a valid email address is required in order to complete the registration process.

To be qualified to sell Blue Shield of California Medicare plans, in addition to certification, you must agree to abide by all terms in Blue
Shield of Californiad€™s current Medicare Amendment to the Producer Agreement. By registering to certify with Blue Shield of
California, you acknowledge that you have read and agree to abide by all terms in the following amendment:

-:j_ Medicare Amendment eor zan)

Ed1 Agree

By clicking the submit button below you agree to not release any 2023 product information prior to 10/1/2022. Non-compliance is
subject to disciplinary action, up to and including termination of contract with Blue Shield.

Blue Shield of California Home | Privacy | Terms of Use
€ Blue Shield of California 1999-2022, All rights reserved, Blue Shield of California is an independent member of the Blue Shield Association

‘ Back ‘ ‘ Next

Appointment

Information

You will be required to agree to
the Medicare Amendment
before submitting for Profile
Registration.

By clicking the Confirm button
you agree to not release any
2023 product information prior to
10/1/2022.

Non-compliance is subject to
disciplinary action, up to and
including termination of
confract with Blue Shield.

After submitting your
information, you will be directed
to the training through a link.
You should immediately
bookmark the link for future use.
An email confirmation will also
be sent to you with the same link
for reference.

To ensure you receive the
confirmation email with your
personal link please add
BSCcertsupport@blueshieldca.com
to your address book or whitelist.
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Medicare Certification Testing Completing the

Certification

blue

LoalomIa e et Medicare Online Certification Select the appropriate
o o Bt ot i Module by clicking on the
link(s) in the table.
Medicare Certification Testin
9 You may also download a
Thank you Ryan Sloniawski for your interest in representing Blue Shield of California. P DF VerSion Of The mOdU|e by
You will have needed to upload your AHIP and certify for the products below in order to complete the certification process. You must score 85% or better in H H
order to become fully certified. C“Cklng on The
" "o
Please note: Download" link and follow
If you have not already certified for the current plan year and would like to sell for the remainder of the current plan year, your 2023 AHIP will allow you to
take the training and exam for the current plan year and the 2023 plan year. The prom pTS
« Plan year certification requires a single test which covers all Senior products. O nce vou h ave
.
A ibility for Indivi with Disabilities Y L.
At Blue Shield of California, we are committed to ensuring our applications are accessible to individuals with disabilities. If you need assistance using our com plefed The Tr(] | n|ng,
certification application, we can help you. Please email us at SeniorMarketsProducer@blueshieldca.com or call us toll-free at 800-559-5905 / TTY: 711. . .
Steps to proceed: you will return to this screen

To complete certification, please download the appropriate training materials from the link(s) below.

to take the corresponding
1. To download the training, click on the link under the Module in the table below and follow the prompts.

2. Once the training is complete, return to this screen to take the appropriate test Ossessmenf by C”C k|ng on
3. Once you complete and pass the test(s), please make sure to PRINT AND RETAIN YOUR CERTIFICATION. The TCI ke MAP D/P D P

Blue Shield of California Classic

Year  Module Status Action  Attempts  Module Status Action  Attempts Certification link. Once you
0 - have passed the

2023 |MAPD/PDP 90% Print 1

P JPased el assessment, PRINT AND
2022  |MAPD/PDP | 90% Print RETAIN YOUR

[Bewslosd) Passed certificate l CERTIFICATION
2021 |MAPD 90% Print 1 PDP 90% Print 1

[Download] Passed certificate [Download Passed certificate IMPORTANT:
2020 |MAPD 85% Print 3 PDP 100% Print 7 .

[Download] Passed certificate [Downioad] Passed certificate y , "

L]

2019 |MAPD 85% Print i PDP 100% Print i ou mUS 'poss e

Passed |t Lo Passed |certificate Certification assessment.
2018 |MAPD 85% Print 2 PDP 100% Print 1

[owdond) Passed certificate [Downioad] Passed certificate

Blue Shield of California Home | Privacy | Terms of Use
© Blue Shield of California 1999-2022. All rights reserved. Blue Shield of California is an independent member of the Blue Shield Association.

b | U e For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.
california
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Contact Us

Blue Shield Certification Site: hitps://www.medicareproductcertification.com Producer Services Phone
Number Blue Shield:

1-800-559-5905

Register your NPN: https://medicareproductcertification.com/registration.aspx

Support email:

National Insurance Producer Registry: hitps://pdb.nipr.com/html/PacNpnSearch.html

BSCcertsupport@blueshieldca.co
m

AHIP Training Producers Site: hitp://www.ahipmedicarefraining.com/clients/blueshieldca

Broker Connection Site: https://www.blueshieldca.com/producer/login.sp
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