
Demo & Training Guide



OVERVIEW:

• Your eLife Agent Account

• Application Process

• Payment & Electronic Signatures

• Electronic Underwriting

• Decisioning & Acceptance Outcomes

• e-Policy Delivery



TRAINING GUIDE:

You'll be guided through the eLife application software as agent 

Christopher applies for a policy for his client, Clark Kent.

This symbol means this is a critical piece of information. 

This symbol means this is a helpful hint or 

Frequently Asked Question (FAQ).



Your eLife Agent Account

• Your username 

is your NPN Number

• Your password is set 

during onboarding



Your eLife Agent Account

Click Here

to begin

Access applications 

in progress



Application Process

All states where agent 

holds a license will appear

Click the info icon for a 

summaries and tips



Application Process

Red Flags appear when 

answers are missing or 

incorrect.



Application Process

Once the application has started, DO NOT use your browser's 

back button. Doing so will terminate the application

Always use the grey back button 

located at the bottom of the 

software screen.



Application Process

All premiums are paid monthly

Rates are based on 

applicant's age and 

selected rate class Select desired face 

amount & duration



Application Process

Waiver of Premium is 

automatically selected. 

Uncheck the box if not 

desired.



Application Process

Applicants must be a U.S. Citizen or Legal 

Permanent Resident to proceed. Selecting "No" 

will provide a drill down question about 

Residency Status

Applicant Eligibility: Citizenship & Employment

Selecting "no" for employment will not stop the 

application process.



Application Process

Employment Eligibility: Unemployed

Applicants can be issued a policy if unemployed for these 

reasons (see limits in Product Guide)}
} Policies will not be issued for these reasons and the 

application will be terminated if chosen



Application Process

Employment Eligibility: Employed

If the applicant is employed, they will be presented with a list of risky 

occupations. Most will choose "None of these Occupations." 

Applicants who select anything other than Military, 

Construction, or Professional Athlete are not 

eligible for a policy.

Construction workers and professional athletes are 

eligible for a base policy but not for the Waiver of 

Premium.

Applicants who select Military are eligble if 

currently not deployed and do not have orders to 

deploy in the next 12 months.



Application Process

Employment 

Eligibility

When applicants choose an answer that deems them not eligible for a 

policy, they will see this page and their application process will be 

terminated.



Application Process

*See product guide for relationship of allowable face amounts to income.

Select applicant's annual income

Income 

Eligibility



Application Process

Answering "Yes" will not stop the 

application process

Exisiting Policy Eligibility

Do NOT include Group Life Insurance as existing life 

insurance.



Application Process

Answering "Yes" will not stop the 

application process

Answering "Yes" will stop the application 

process. eTerm Express CANNOT be issued 

as a policy replacement.

Exisiting Policy Eligibility



Application Process

There are two confirmation screens. Take this time to review all the 

applicant's information. You can go back to change any incorrect 

answers. Do not use your broswer's back button.

Confirming Applicant Details



Application Process

Once this screen is completed, clicking "Next" will save the application. Once saved, the agent 

can resume the application at a later date.



Application Process

The state is pre-populated from initial quote 

screen. This cannot be changed at this 

point.



Application Process

Once again, take a moment to check for accuracy of applicant's details 

before continuing. 



Application Process

Agent must read this statement to the applicant.



Application Process

HEALTH & LIFESTYLE QUESTIONNAIRE 

• The application uses a standard set of health & lifestyle 

questions as seen in the following slides.

• The first six questions are "knock-out questions." 

Answering "yes" to any of these will result in no policy 

issued.

• In discussions with prospects, use the Product & 

Underwriting Guide to screen out any applicants who 

cannot answer "no" to all six knock-out questions.



Application Process

Knock-out Questions: Part 1



Application Process

Knock-out Questions: Part 2



Application Process

Health & Lifestyle Questionnaire

You can either click or drag along the ruler to choose the 

appropriate height and weight.



Application Process

Health & Lifestyle Questionnaire

Must match nicotine status reported 

on initial quote screen.



Application Process

Health & Lifestyle Questionnaire

Drill-down questions like these 

will prompt a drop down list for 

most medical conditions if 

answered "Yes."



Application Process

Health & Lifestyle Questionnaire



Application Process

Health & Lifestyle Questionnaire



Application Process

Health & Lifestyle Questionnaire

This question refers to medical 

treatment for alcohol or drugs.



Application Process

Health & Lifestyle Questionnaire



Application Process

Health & Lifestyle Questionnaire



Application Process

If an applicant is over 50 and answers "no" to this question, they will not 

be eligible for the Preferred Best Rate Class.

Health & Lifestyle Questionnaire



Application Process

Beneficiaries

Wide selection of relationships to choose from 

If share total is less than 100%, add 

beneficiaries here



Application Process

Beneficiaries

Share total now equals 100%



Application Process

Beneficiaries

If contingent beneficiaries exist, they are added in the same way as primary beneficiaries. 

Share totals must total 100%.



Application Process

Double check SSN, Driver's License, and secret answer before proceeding. 

Have applicant write down their answer to 

access their account later. Agents can also 

access this answer for them if forgotten. 

Remember, it is Case Sensitive.



Application Process

Applicants must use their checking 

or savings account for ACH payment 

processing.

Submitting payment information will not immediately charge the applicant's 

account. The account will not be charged until a policy has been issued.



Application Process

Confirm to the best of your knowledge that the answers are all true and accurate.



Application Process

Application Handover

Option 1: If you are in the 

same location, click 

"continue" and let the 

applicant use your device.

Option 2: If you are not 

together, click to send an 

email to the applicant who will 

receive a link to access the 

digital signature screen.



Application Process

Application Handover: email

If completing a telephone sale, stay on the call with the applicants until 

they have completed the digital signature screen.



Application Process

Application Review & Signing

Whether completing the review in person or remotely, the screen the 

applicant sees will be the same.

Remember, this is case 

sensitive. 



Application Process

Application Review & Signing



Application Process

Application Review & Signing: DocuSign

When applicant is 

ready to proceed with 

signing, click 

"continue



Application Process

Application Review & Signing: DocuSign

Applicants can either 

click "start" to jump to 

the signature portion 

or scroll through to 

read the entire 

document.



Application Process

Application Review & Signing: DocuSign

Applicants type "I 

agree" and their name 

exactly as it appears 

on the screen to sign.

Click "finish" to 

complete the signature 

process.



Underwriting Process

While the above gear spins, information is being sourced from the Medical 

Information Bureau (MIB), the Pharmacy Database, Motor Vehicle 

Records (MVR), Criminal History, Consumer Credit Score, and ID Verification 

in real time. This usually takes about 60 seconds. Once received, eLife will 

immediately provide one of the outcome sshown on the next slide.



Underwriting Process

ELECTRONIC UNDERWRITING PROCESS

APPROVED AS 

APPLIED

APPROVED OTHER THAN

AS APPLIED

NOT ELIGIBLE REQUIRES REVIEW

The policy will be 

INSTANTLY ISSUED 

online and PAYMENT 

IS PROCESSED

An automated online 

amendment process 

is initiated and the 

policy can still be 

issued instantly.

Some applicants with 

serious health issues 

will not be eligible for 

eTerm Express and 

will be instantly 

declined

Some applications are 

sent to an Underwriting 

Workbench for further 

review by an 

underwriter to 

determine eligibility.



Policy Issuing

Approved as Applied

Applicant clicks here to 

download their policy.



Policy Issuing

Approved as Applied: Welcome Letter

The carrier is determined by the state of issue.



Policy Issuing

A full and legally binding life insurance policy is 

issued with all state-specific ancillary forms

Approved as Applied: Policy Letter



Policy Issuing

The Agent is sent an email letting them know the policy has been issued with a 

summary of the policy details



Policy Issuing

Accepted Other than as Applied

The rate class has changed

The premium has increased 

due to the rate class change.

The applicant can amend their 

insurance amount on the next page.



Policy Issuing

Accepted Other than as Applied

The applicant can amend their insurance amount and term in order to reduce or 

change the premium, duration, or face amount. 



Policy Issuing

Accepted Other than as Applied

The applicant reviews and confirms their choice.



Policy Issuing

Accepted Other than as Applied

As before, when the 

applicant is ready to 

proceed with signing, 

click "continue



Policy Issuing

Accepted Other than as Applied

The applicant types "I 

agree" and types their 

name exactly as 

shown.



Policy Issuing

Accepted Other than as Applied

Policy is now issued, "e-Delivery" is complete and payment is processed.

Applicant clicks here to 

download their policy.



Policy Issuing

Not Eligible 

If the Applicant is not eligible for the eLife Express program, they will be 

informed on-screen. They will also receive an "Adverse Action" letter in the 

mail from the insurer.



Policy Issuing

Manual Review Required

If the application is not auto-approved, it is sent to an underwriter for 

manual review. The review by an underwriter is typically completed in 1 to 2 

business days. The applicant and agent will be notified by email.


