
AHIP Medicare & Florida Blue 
Product Training -  Brokers

Instructions: Follow the steps in this guide to access and complete your AHIP 
Medicare and Florida Blue Product Certification Training. If you experience issues with 
registration, contact the Agent Support Center at 800-267-3156.

1. Open Google Chrome and navigate to the AHIP site at 
www.ahipmedicaretraining.com/clients/floridablue. 

2. Log in:

A. If you’re new to the site, select “Medicare User Guide” for instructions on how to 
complete the AHIP site registration/validation process before selecting “Create a 
New Account”.

B. If you're a returning user, scroll down to enter your username and password. Then 
select “Login”.
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4. Enter your billing information, then select “Continue” to input your credit card 
information. When finished, select “Pay Now” to process your payment.
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3. From your AHIP profile page, select “Checkout” to enroll and pay for the current AHIP 
Medicare Training.

Note: If using our Florida Blue AHIP link, you will receive a reduced course 
price of $125 (www.ahipmedicaretraining.com/clients/floridablue).
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• Navigate through the training
• Access and complete the Final Exam
• Apply for Continuing Education credits
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5. An order confirmation page will appear. Select “Go to my courses” to return to your 
AHIP profile page.

6. Select the AHIP Medicare Training course title from the “My Certifications” section of 
your profile page to begin training.

Select this link to begin the course

Note: Select the “Medicare User Guide” from the Quick Links menu and review 
pages 7-20 for details regarding how to:

XX

• Complete compliance training
• Access your Certificate of Completion

AHIP Medicare and Florida Blue Product Training 



4 out of 8

1. After finishing the AHIP Medicare Training, select the “Transmit” link on your AHIP 
profile page to send your scores to Florida Blue.
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How to transfer completed AHIP scores to Florida Blue 

2. 48 hours after you have transmitted your AHIP scores to Florida Blue, you will 
receive an email notifying you that the 20## Product Training is available in your 
Florida Blue Learning account. 

To access the course, you can select the direct link provided in the email or follow 
the instructions starting on Page 5 to access the training from Florida Blue Learning. 
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Tips for a successful training
• Use Google Chrome 
• Close all other browser windows before accessing the training 

How to access AEP Medicare Product Training via web browser

1. There are two options to enter the training in Florida Blue Learning:

A. For direct access to training, select the following link: Medicare AEP Sales 
Certification Training – Brokers. Log in to Florida Blue Learning if prompted.

B. Or log in to Florida Blue Learning and select: “Library > 20## AEP Medicare > 
20## Medicare AEP Sales Product Certification Training – Brokers”.

2. On the Product Certification Training page, select “Start”.

Important: Make sure to disable your pop-up blockers before you start.
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3. Choose your preferred language, then select “Next”.

4. To pause training and save your progress, select the “x” to close the window.

5. To resume training, repeat step 1 and select “Start” to resume training. 
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Important: If the training times-out due to inactivity, your progress may be lost. 

Any U.S. Spanish 
speaker can select 
this option too.

##
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6. After completing your training, the page below displays. Confirm that the “Topic Status” 
is “Completed”, then select “OK”.

1. Choose the “More Actions” icon (   ) and select “Cancel Registration”.

2. Select “Confirm Cancellation”.
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Canceling registration
If you started the wrong training, you must cancel your registration to start the right one. 
Be advised that all progress will be lost the moment you cancel registration.

Note: You cannot cancel registration after completing the training.

20##
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How to access your AEP training certificate

1. From the Florida Blue Learning homepage select "Completed Training".

2. On the Training Transcripts page, find the 20## Medicare AEP Sales Product 
Certification course you just finished. Then, select the certificate icon (      ) to the left 
of the course title to view or download your certificate.


