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AGENT WALKTHROUGH



• Navigate to https://ahcpagents.usahc.com.
• Click on Agent Center.

Agent Walkthrough

https://ahcpagents.usahc.com/


• Enter AgentID and Password to log in to Agent Center.
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• On the Home Screen, click on Products By State.
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• Select customer’s resident state from drop-down menu.
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• Click on the desired plan and plan level to select.
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• Under Membership Dues, click on Enroll Now to select who is 
going to be insured and begin enrollment process.
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• Enter the required information on the enrollment application.
• Click on Continue Enrollment.
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• Verify customer’s residential mailing address is correct.
• Click on Continue Enrollment.
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• Click on appropriate membership to begin enrollment process.
• Click on Continue Enrollment.
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• Click on Add to Cart next to selected plan.
• Click on Continue Enrollment.
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• Select the appropriate effective date.
• Click Ok to continue.
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• Verify all information shown in cart is correct.
• Click on Continue Enrollment.
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• Read agent acknowledgment box, and check box to agree.
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• Click on Send E-Signature Link to email customer.

Agent Walkthrough



• A highlighted notice will appear above application sections 
confirming that email was sent.
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APPLICANT WALKTHROUGH



• Customer will receive email with link to complete enrollment.
• Sender: United Service Association for Healthcare

• Subject line: “Complete your USA+ enrollment”

• Note: If customers do not see email in their inbox, they should 
check their spam/junk folder.
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• After opening the email, customer should click on the “Click 
Here” link to open enrollment application in internet browser.
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• Customer should verify all information shown is correct, and 
then click on Sign Agreement.
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• Customer should read authorizations in full and check all 
boxes to agree, then click on Click To Sign.
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• Customer should type name in the signature box, and then 
click on Click to Sign to accept signature.
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• Customer should verify billing address shown is correct, and 
then check box next to desired form of payment.
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• Customer should enter required payment information, and 
then click on Make Payment/Pay to complete enrollment.
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• Customers will receive plan ID in email after enrollment.
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• Contact:
• Agent Support: (877) 228-8773

• Contracting: contracting@ahcpsales.com 

• USA+ Customer Service: (800) USA-1187

QUESTIONS?

mailto:contracting@ahcpsales.com
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